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ROUTE 1  –  SWARTZ BAY TO TSAWWASSEN  

 

 

OVERVIEW 

Route 1 connects the two largest metropolitan areas in the province between Swartz Bay 

on Vancouver Island and Tsawwassen on the Lower Mainland. 

CORE SERVICE LEVELS  

Number of Aggregate Round Trips to be Delivered per Contract Year on 

Routes 1, 2, 3 and 30 
 

12,254 

Minimum Number of Round Trips to be Delivered per Contract Year 3,512 

   
Minimum Number of Round Trips per Day Peak 13 – 15 (varies by day) 

Off Peak  7 (7-9 Friday & Sunday) 
   
Minimum Hours of Operation Peak 12 
 Off Peak 10 

 
  

ROUTE AND SERVICE DESCRIPTION 

Distance 24 nautical miles 
  
Crossing Time 1 hour and 35 minutes 
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VESSEL AND TERMINAL DESCRIPTION 

Vessel Spirit of BC (SoBC),  
Spirit of Vancouver 

Island (SoVI) 

Queen of New 

Westminster 
Coastal Celebration 
Coastal Renaissance 

Silhouette 
   

Passenger Capacity (Max.) 2052 1303 1571 
Vehicle Capacity (Official) 470 286 370 
Crew size  48 29 33 
    

 
 

Terminal Tsawwassen Swartz Bay 

Location Delta North Saanich 
Holding Capacity 2,240 AEQ 1,160AEQ 
Short Term Parking 160 car spaces 173 car spaces 
Long Term Parking 826 car spaces plus 34 drop-off 532 car spaces plus 32 drop-off 
Docks 5 5 
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ROUTE 2  –  HORSESHOE BAY TO NANAIMO  

 

 

OVERVIEW 

Route 2 is the main connector for the Trans Canada highway between Horseshoe Bay on 

the Lower Mainland and Departure Bay in Nanaimo, Vancouver Island. 

CORE SERVICE LEVELS  

Number of Aggregate Round Trips to be Delivered per Contract year on 

Routes 1, 2, 3 and 30 
 

12,254 

Minimum Number of Round Trips to be Delivered per Contract Year 2,723 

   
Minimum Number of Round Trips per 

Day 
Peak 10 (9 on Saturday), (7-9 

Tuesday & Wednesday) 
Off Peak  7 

   
Minimum Hours of Operation Peak 11 
 Off Peak 10 

 
  

ROUTE AND SERVICE DESCRIPTION 

Distance 32 nautical miles 
  
Crossing Time 1 hour and 35 minutes 
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VESSEL AND TERMINAL DESCRIPTION  

 

 
Vessel 

Queen of Coquitlam 
Queen of Cowichan  

Queen of Oak Bay 

Coastal Renaissance 

Silhouette 
 

 

Passenger Capacity (Max.) 1460 1571 
Vehicle Capacity (Official) 362 370 
Crew size  34 33 
   

 
 

Terminal Horseshoe Bay Departure Bay 

Location West Vancouver Nanaimo 
Holding Capacity 1,600 AEQ 963 AEQ 
Short Term Parking 140 car spaces 181 car spaces, 47 in drop-off 
Long Term Parking 462 car spaces plus 15 drop-off 204 car spaces 
Docks 3 3 
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 ROUTE 3  –  HORSESHOE BAY TO LANGDALE  

 

 

OVERVIEW  

Route 3 serves the Sunshine Coast connecting the Horseshoe Bay and Langdale 

terminals.  

CORE SERVICE LEVELS  

Number of Aggregate Round Trips to be Delivered per Contract Year on 

Routes 1, 2, 3 and 30 
 

12,254 

Minimum Number of Round Trips to be Delivered per Contract Year 2,945 
   
Minimum Number of Round Trips per 

Day 
Peak 8 (7 on Tuesday & Wednesday, 

9 on Friday & Sunday, and 8 on 

Sunday of Labour Day weekend) 
Off Peak  7 (6 on Sunday) 

   
Minimum Hours of Operation Peak 12 
 Off Peak 12 (10 on Sunday) 
  

 

ROUTE AND SERVICE DESCRIPTION 

Distance 10 nautical miles  
  
Crossing Time 40 minutes  
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VESSEL AND TERMINAL DESCRIPTION 

Vessel Queen of Surrey Queen of Coquitlam 

Silhouette 

  

 
 

Passenger Capacity (Max.) 

 
 

1,460 

 
 

1,460 
Vehicle Capacity (Official) 362 362 
Crew size  34 34 
   

 

Terminal Horseshoe Bay Langdale 

Location West Vancouver Sunshine Coast 
Holding Capacity 1,600 AEQ 926 AEQ 
Short Term Parking 140 car spaces 61 car spaces 
Long Term Parking 462 car spaces plus 15 drop-off 282car spaces 
Docks 3 2 
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ROUTE 4  –  SWARTZ BAY TO FULFORD HARBOUR  

 

 

OVERVIEW 

Route 4 connects Salt Spring Island (via Fulford Harbour) with Swartz Bay. The route 

can also serve as a connection to the Lower Mainland from Salt Spring by combining 

travel on Route 4 and Route 1 (Swartz Bay – Tsawwassen).  

CORE SERVICE LEVELS  

Number of Round Trips to be Delivered per Contract Year 2,880 

   
Minimum Number of Round Trips per Day Peak 7 (6 on Sunday, 8 on Saturday) 

Off Peak  7 (6 on Sunday) 
   
Minimum Hours of Operation Peak 11 
 Off Peak 11 
  

ROUTE AND SERVICE DESCRIPTION 

Distance 5 nautical miles 
  
Crossing Time 35 minutes 
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VESSEL AND TERMINAL DESCRIPTION 

Vessel Skeena Queen 

Silhouette 

 

 
 

Passenger Capacity (Max.) 

 
 

441 
Vehicle Capacity (Official) 100 
Crew Size 9 
  

 
 

Terminal Fulford Harbour Swartz Bay 

Location Salt Spring Island North Saanich 
Holding Capacity 53AEQ 1,160 AEQ 
Short Term Parking 8 173 car spaces 
Long Term Parking None 532 car spaces plus 32 drop-off 
Docks One operational / One tie-up 5 
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ROUTE 5  –  SWARTZ BAY TO GULF ISLANDS  

 

 

OVERVIEW 

Route 5 (which includes Route 5A) connects Pender, Saturna, Mayne and Galiano Islands 

to Swartz Bay on Vancouver Island. Connections in Swartz Bay with Route 1 (Swartz 

Bay – Tsawwassen) allows travel to the Lower Mainland. 

CORE SERVICE LEVELS  

Number of Round Trips to be Delivered per Contract Year 3,491 

   
Minimum Number of Round Trips 

departing from Swartz Bay per day* 
Peak Route 5:  5 (4 on Sun & Holiday 

Mon) 
Route 5A: 5 (4 on Saturday) 

Off Peak  Route 5:  6 (7 on Friday, 4 on 

Saturday & Sunday, 5 on holiday 

Monday) 
  Route 5A:  4 (5 on holiday Monday) 
   
Minimum Hours of Operation Peak Route 5: 12-14 (varies daily) 

Route 5A: 12-14 (varies daily) 

 
 Off Peak Route 5: 12 -14 (varies daily) 
  Route 5A: 13 -14 (varies daily) 

* SERVICE WILL GO TO PENDER, MAYNE, GALIANO AND SATURNA DAILY. EACH SAILING MAY GO TO ONE OR MORE OF 

THESE PORTS.   

ROUTE AND SERVICE DESCRIPTION 

Distance Depends on destination.  Nautical miles from Swartz Bay: 
Pender (7.5), Mayne (11), Galiano (14), Saturna (16) 

  
Crossing Time Depends on routing.  Direct Swartz Bay to Pender is 40 minutes.  

Swartz Bay to Galiano with two stops is 2 hours. 
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VESSEL AND TERMINAL DESCRIPTION 

Vessel Queen of Cumberland* Mayne Queen* 

Silhouette 
 

   

 
 

Passenger Capacity (Max.) 

 
 

450 

 
 

392 
Vehicle Capacity (Official) 127 70 
Crew Size 12 8 
   

* Both vessels based at Swartz Bay 
 

 

Terminal Sturdies Bay Village Bay Otter Bay Lyall 

Harbour 
Swartz Bay 

Location Galiano Isl. Mayne Isl. Pender Isl. Saturna Isl. North Saanich 
Holding Capacity 90 AEQ 160AEQ 110 AEQ None 1,160AEQ 
Short Term Parking None 18 car spaces 30 car spaces None 173 car 

spaces plus 32 

drop-off 
Long Term Parking None None None None 532 car 

spaces 
Docks 1 2 1 1 5 
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ROUTE 6  –  CROFTON TO VESUVIUS  

 

 

OVERVIEW 

Route 6 connects Salt Spring Island (via Vesuvius) with Crofton on Vancouver Island. 

CORE SERVICE LEVELS  

Number of Round Trips to be Delivered per Contract Year 4,441 

   
Minimum Number of Round Trips per Day Peak 12 (11 on Sunday) 

Off Peak  11 (10 on Saturday & Sunday) 
   
Minimum Hours of Operation Peak 

(mid-May to mid-Oct) 
12 (11 Sunday) 

 Off Peak 
(mid-Oct to mid-May) 

11 (10 on Saturday & Sunday) 

  

ROUTE AND SERVICE DESCRIPTION 

Distance 2.8 nautical miles 
  
Crossing Time 20 minutes 
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VESSEL AND TERMINAL DESCRIPTION 

Vessel Howe Sound Queen 

Silhouette 

 

 
Passenger Capacity (Max.) 

 
292 

Vehicle Capacity (Official) 70 
Crew Size 8 
  

 
 

Terminal Crofton Vesuvius 

Location Vancouver Island Salt Spring Island 
Holding Capacity 18 AEQ on trestle 60 AEQ 
Parking None 5 car spaces 
Docks 1 1 
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ROUTE 7  –  EARLS COVE TO SALTERY BAY  

OVERVIEW 

Route 7 connects the Powell River area with the Sechelt Peninsula and the Lower 

Mainland via Route 3 (Langdale - Horseshoe Bay).  

CORE SERVICE LEVELS  

Number of Round Trips to be Delivered per Contract Year 2,513 

   
Minimum Number of Round Trips per Day Peak 6 

Off Peak  6 (5 on Sunday) 
   
Minimum Hours of Operation Peak 11  
 Off Peak 11 (9 on Sunday) 
  

ROUTE AND SERVICE DESCRIPTION 

Distance 9.5 nautical miles 
  
Crossing Time 50 minutes 

 

 

VESSEL AND TERMINAL DESCRIPTION 

Vessel Island Sky 

Silhouette 

 

Passenger Capacity (maximum) 450 
Vehicle Capacity (official) 125 
Crew Size 12 
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Terminal Earls Cove Saltery Bay 

Location Jervis Inlet,  

Southern Sunshine Coast 
Jervis Inlet,  

Northern Sunshine Coast 
Holding Capacity 62 AEQ 182 AEQ 
Parking 9 car spaces 58 car spaces 
Docks 2 2 

 

 



PPEERRFFOORRMMAANNCCEE  TTEERRMM  TTHHRREEEE  AAMMEENNDDIINNGG  AAGGRREEEEMMEENNTT  NNoo..  22  PPaaggee  2255  

 

 ROUTE 8  –  HORSESHOE BAY TO BOWEN ISLAND (SNUG COVE)  

 

 

OVERVIEW 

Route 8 connects Bowen Island with Horseshoe Bay on the Lower Mainland. 

CORE SERVICE LEVELS  

Number of Round Trips to be Delivered per Contract Year 5,335 

   
Minimum Number of Round Trips per Day Peak 14.5 (12 one day per week and 

statutory holidays, 11 one day per 

week) 
Off Peak  14.5 (12 one day per week and 

statutory holidays, 11 one day per 

week) 
   
Minimum Hours of Operation Peak 14 (12 one day per week; 11 one day 

per week) 
 Off Peak 14 (12 one day per week; 11 one day 

per week) 
  

ROUTE AND SERVICE DESCRIPTION 

Distance 3 nautical miles 
  
Crossing Time 20 minutes 

 

 

VESSEL AND TERMINAL DESCRIPTION 

Vessel Queen of Capilano 

Silhouette 

 

 
Passenger Capacity (Max.) 

 
445 

Vehicle Capacity (Official) 85 
Crew Size 12 
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Terminal Snug Cove Horseshoe Bay 

Location Bowen Island West Vancouver 
Holding Capacity None (queue on road right-of-

way) 
1,600 AEQ 

Short Term Parking None 140 car spaces 
Long Term Parking None 462 car spaces plus 15 drop-off 
Docks 1 3 

 

 



PPEERRFFOORRMMAANNCCEE  TTEERRMM  TTHHRREEEE  AAMMEENNDDIINNGG  AAGGRREEEEMMEENNTT  NNoo..  22  PPaaggee  2277  

 

ROUTE 9  –  TSAWWASSEN TO SOUTHERN GULF ISLANDS  

 

 

OVERVIEW 

Route 9 (which includes Route 9A) connects Salt Spring Island (via Long Harbour) with 

Tsawwassen on the Lower Mainland.  Connections are also made with Galiano, Mayne 

and Pender Islands.  Transfers from Saturna Island at Mayne allow Saturna residents to 

travel to the Lower Mainland without going through Swartz Bay.  

 

In the summer period there is a supplementary service with the Bowen Queen that sails 

between Tsawwassen and the Southern Gulf Islands five days a week. 

CORE SERVICE LEVELS  

Number of Round Trips to be Delivered per Contract Year 830 

   
Minimum Number of round trips 

departing from Long Harbour (Rte 9) or 

Tsawwassen (Rte 9a) per day* 

Peak Route 9 & 9A: 4 
Off Peak  Route 9: 2 

   
Minimum Hours of Operation Peak Route 9: 7-9 (varies daily) 

Route 9A: 3-4 (varies daily) 
 Off Peak Route 9: 7-10 (varies daily) 

Route 9A: None 
  

* SERVICE FROM TSAWWASSEN OR LONG HARBOUR WILL GO TO PENDER, MAYNE AND GALIANO DAILY. EACH SAILING 

MAY GO TO ONE OR MORE OF THESE PORTS.   

ROUTE AND SERVICE DESCRIPTION 

Distance Depends on destination.  Nautical miles from Tsawwassen: Long 

Harbour (18), Pender (18), Mayne (14), Galiano (11) 
  
Crossing Time Depends on routing.  Direct Galiano to Tsawwassen is 50 minutes.  

Long Harbour to Tsawwassen with 3 stops is 3 hours. 
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VESSEL AND TERMINAL DESCRIPTION 

Vessel Queen of Nanaimo Bowen Queen 

Silhouette 

  

 
 

Passenger Capacity (Max.) 

 
 

973 

 
 

390 
Vehicle Capacity (Official) 192 70 
Crew Size 27 10 
   

 
 

Terminal Sturdies Bay Village Bay Otter Bay Long 

Harbour 
Tsawwassen 

Location Galiano Isl. Mayne Isl. Pender Isl. Salt Spring Isl. Delta 
Holding 

Capacity 
90 AEQ 160AEQ 110 AEQ 105AEQ 2,240 AEQ 

Short Term 

Parking 
None 18 car spaces 30 car spaces 15 car spaces 160 car spaces 

Long Term 

Parking 
None None None None 826 car spaces 

plus 34 drop-off 
Docks 1 2 1 1 5 
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ROUTE 10  –  PORT HARDY –  M ID COAST -  PRINCE RUPERT  

 

 

OVERVIEW 

The Route 10 Peak season service connects Prince Rupert, Bella Bella, Klemtu and Port 

Hardy on the northern tip of Vancouver Island. This daily service commences mid-June 

and continues to mid-September. 

 

The Route 10 off-peak service connects Prince Rupert, Bella Bella, Klemtu and Port 

Hardy on the northern tip of Vancouver Island through weekend overnight sailings. 

 

Route 10S (supplementary) connects Bella Coola, Ocean Falls & Shearwater with Bella 

Bella where travelers connect to Route 10 service to/from Port Hardy.  

CORE SERVICE LEVELS 

Number of Round Trips to be Delivered per Contract Year 83 

   
Minimum Number of Round Trips per 

Week 
Peak 3.5* 
Off Peak  1^ 

   
Hours of Operation Peak Varies 
 Off Peak Varies 

 
  

 
* ALTERNATING DAILY SERVICE BETWEEN PORT HARDY AND PRINCE RUPERT, COMMENCING MID-JUNE AND ENDING MID-

SEPTEMBER.  FIVE STOPS IN EACH DIRECTION AT MCLOUGHLIN BAY AND TWO STOPS IN EACH DIRECTION AT KLEMTU EVERY TWO 

WEEKS..  ROUTE 10S EVERY TWO WEEKS: FOUR STOPS AT ALL PORTS TRAVELLING EASTBOUND AND THREE STOPS AT ALL PORTS 

TRAVELLING WESTBOUND. 

 

^ COMMENCING MID-SEPTEMBER UNTIL MID-JUNE, WEEKLY ROUND TRIP SERVICE BETWEEN PRINCE RUPERT AND PORT HARDY .  

NORTHBOUND BIWEEKLY SERVICE AND SOUTHBOUND BIWEEKLY SERVICE AS FOLLOWS:  MCLOUGHLIN BAY – 2 TIMES EACH 
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DIRECTION; KLEMTU – 2 TIMES EACH DIRECTION. ROUTE 10S EVERY WEEK:  TWO STOPS AT ALL PORTS FOR PORT HARDY 

CONNECTIVITY.  

ROUTE AND SERVICE DESCRIPTION 

Distance 273 nautical miles 
  
Crossing Time 15-21 hours depending on number of stops 

VESSEL AND TERMINAL DESCRIPTION 

Vessel Northern Adventure Northern Expedition Nimpkish 

Silhouette 

  

 

 
 

Passenger 

Capacity 

(Max.) 

 
 

600 

 
 

600 

 
 

120 

Vehicle 

Capacity 

(Official) 

101 130 16 

Crew Size 40 38 5 

 
   

Terminal McLough

-lin Bay 
Prince 

Rupert 
Klemtu Shear-

water 
Ocean 

Falls 
Bear 

Cove 
Bella 

Coola 

Location 3 km from 

Bella 

Bella 

Prince 

Rupert 
2 km from 

village 
Shear-

water 
Ocean 

Falls 
10 km 

from 
Port 

Hardy 

4 km from 

Bella 

Coola 

Holding 

Capacity / 

Parking 

Ample 

parking 

but no 

formal 

compound 

181 AEQ 
 

98 

7 short 

term / 30 

AEQ 

Ample 

parking 

but no 

formal 

compound 

Ample 

parking 

but no 

formal 

compound 

163 / 98 

AEQ 
Lease 

arranged 

in town 

Docks 1 1 1 1 1 1 1 

 

N O T E :  K L E M T U  V I L L A G E  T E R M I N A L  N O T  I N  U S E  
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ROUTE 11  –  HAIDA GWAII  TO PRINCE RUPERT  

 

 

OVERVIEW 

Route 11 connects the Haida Gwaii with Prince Rupert and the Mainland. 
 

CORE SERVICE LEVELS  

Number of Round Trips to be Delivered per Contract Year 139 

   
Minimum Number of Round Trips per 

Week 
Peak 3-5 (varies by week)* 
Off Peak  2^ 

   
Hours of Operation Peak Varies 
 Off Peak Varies  
  

 
* ON OR BEFORE JULY 1ST

 UNTIL ON OR AFTER LABOUR DAY, FIVE ROUND TRIPS PER WEEK BETWEEN SKIDEGATE AND PRINCE 

RUPERT. 

 

^ ON OR AFTER LABOUR DAY UNTIL ON OR BEFORE JULY 1ST, A MINIMUM OF TWO ROUND TRIPS PER WEEK BETWEEN SKIDEGATE AND 

PRINCE RUPERT. 

ROUTE AND SERVICE DESCRIPTION 

Distance 93 nautical miles  
  
Crossing Time 7 hours 
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VESSEL AND TERMINAL DESCRIPTION 

Vessel Northern Adventure Northern Expedition 

Silhouette 

 
 

 
 

Passenger Capacity 

(Max.) 

 
 

600 

 
 

600 

Vehicle Capacity 

(Official) 
101 130 

Crew Size 40 38 
   

 

 

Terminal Skidegate Prince Rupert 

Location Graham Island Prince Rupert 
Holding Capacity 167 AEQ 181 AEQ 
Parking No 47 
Docks 1 1 
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ROUTE 12  –  M ILL BAY TO BRENTWOOD BAY  

 

OVERVIEW 

Route 12 connects Vancouver Island from Brentwood Bay on the Saanich Peninsula to 

Mill Bay.  

CORE SERVICE LEVELS  

Number of Round Trips to be Delivered per Contract Year 3,215 

   
Minimum Number of Round Trips per Day Peak 8 (7 on Sunday) 

Off Peak  8 (7 on Sunday) 
   
Minimum Hours of Operation Peak 9 (8 on Sunday) 
 Off Peak 9 (8 on Sunday) 
  

ROUTE AND SERVICE DESCRIPTION 

Distance 3 nautical miles 
  
Crossing Time 25 minutes 

VESSEL AND TERMINAL DESCRIPTION 

Vessel Klitsa 

Silhouette 

 

 

Passenger Capacity (Max.) 
 
 

146 
Vehicle Capacity (Official) 22 

Crew Size 4 

  

 

Terminal Brentwood Bay Mill Bay 

Location Brentwood Bay Mill Bay 
Holding Capacity 22 AEQ on trestle 28 queue on road 
Parking No No 
Docks 1 1 
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ROUTE 13  –  LANGDALE -  KEATS -  GAMBIER ISLAND  

 

 

OVERVIEW 

Route 13 provides passenger only service between Gambier Island, Keats Island, and 

Langdale on the Mainland.  This route connects to the Lower Mainland via Route 3 

(Langdale to Horseshoe Bay).  

CORE SERVICE LEVELS  

Number of Round Trips to be Delivered per Contract Year 4,065 

   
Minimum Number of Round Trips per 

Day^ 
Peak 9 (11 on Sunday & holiday Mondays) 
Off Peak  10 (12 on Sunday & holiday 

Mondays) 
   
Minimum Hours of Operation Peak 10 
 Off Peak 10 
  

^Some Round Trips are on-demand only. 

ROUTE AND SERVICE DESCRIPTION 

Distance 7.1 nautical miles for a round trip to all ports 
  
Crossing Time 40 minutes for a round trip to all ports 

 

VESSEL AND TERMINAL DESCRIPTION 

Vessel Service is provided by a third party service provider under 

contract to BC Ferries 

Silhouette  
Passenger Capacity (Max.)  
Vehicle Capacity (Official)  
Crew Size  
Onboard Services  

* Passenger Only 
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Terminal Keats Landing New Brighton Langdale 

Location Keats Island Gambier Island Sunshine Coast 
Holding Capacity N/A* N/A* 926 AEQ 
Short Term Parking None None 61 car spaces 
Long Term Parking None None 282 car spaces 
Docks 1 1 2 

 

* Passenger Only service 

 



PPEERRFFOORRMMAANNCCEE  TTEERRMM  TTHHRREEEE  AAMMEENNDDIINNGG  AAGGRREEEEMMEENNTT  NNoo..  22  PPaaggee  3366  

 

ROUTE 17  –  COMOX (L ITTLE R IVER)  TO POWELL R IVER 

(WESTVIEW) 

 

 

OVERVIEW 

Route 17 connects the Powell River area with the Comox/Courtenay area on Vancouver 

Island. 

CORE SERVICE LEVELS  

Number of Round Trips to be Delivered per Contract Year 1,366 

   
Minimum Number of Round Trips per Day Peak 4 (3 one day per week) 

Off Peak  4 (3 two days per week) 
   
Minimum Hours of Operation Peak 12 (8 one day per week) 
 Off Peak 12 (8 two days per week) 
  

ROUTE AND SERVICE DESCRIPTION 

Distance 17 nautical miles 
  
Crossing Time 1 hour 15 minutes 
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VESSEL AND TERMINAL DESCRIPTION 

Vessel  Queen of Burnaby 

Silhouette 

 

 
 

Passenger Capacity (Max.) 

 
 

879 
Vehicle Capacity (Official) 192 
Crew Size 25 
  

 
 

Terminal Little River Westview 

Location Comox Powell River 
Holding Capacity 156 AEQ 151 AEQ 
Parking 186 car spaces None 
Docks 1 1 
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ROUTE 18  –  POWELL R IVER (WESTVIEW)  TO TEXADA ISLAND 

(BLUBBER BAY)  

 

 

OVERVIEW 

Route 18 connects Texada Island with Powell River. 

CORE SERVICE LEVELS  

Number of Round Trips to be Delivered per Contract Year 2,814 

   
Minimum Number of Round Trips per Day Peak 7 (6 on Saturday and Sunday) 

Off Peak  7 (6 on Saturday and Sunday) 
   
Minimum Hours of Operation Peak 10 (9 on Saturday & Sunday) 
 Off Peak 10 (9 on Saturday & Sunday) 
  

ROUTE AND SERVICE DESCRIPTION 

Distance 4.7 nautical miles 
  
Crossing Time 35 minutes 

 

 

VESSEL AND TERMINAL DESCRIPTION 

Vessel North Island Princess 

Silhouette 

 

 
 

Passenger Capacity (Max.) 

 
 

143 
Vehicle Capacity (Official) 49 
Crew Size 7 
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Terminal Westview Blubber Bay 

Location Powell River Texada Island 
Holding Capacity 151 AEQ 45 AEQ (on road) 
Parking None None 
Docks 1 1 
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ROUTE 19  –  NANAIMO HARBOUR TO GABRIOLA ISLAND 

(DESCANSO BAY)   

 

 

OVERVIEW 

Route 19 connects Gabriola Island with Nanaimo. 

CORE SERVICE LEVELS  

Number of Round Trips to be Delivered per Contract Year 4,898 

   
Minimum Number of Round Trips per Day Peak 14 four days per week; 13 one day per 

week; 12 one day per week; 10 one 

day per week 
Off Peak  13 four days per week; 12 two days 

per week; 10 one day per week 
   
Minimum Hours of Operation Peak 14 four days per week; 13 two days 

per week; 12 one day per week 
 Off Peak 14 four days per week; 13 two days 

per week; 12 one day per week 
  

ROUTE AND SERVICE DESCRIPTION 

Distance 2.8 nautical miles 
  
Crossing Time 20 minutes 

 

 

VESSEL AND TERMINAL DESCRIPTION 

Vessel Quinsam 

Silhouette 

 
 
 

Passenger Capacity (Max.) 

 
 

392 
Vehicle Capacity (Official) 70 
Crew Size 8 
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Terminal Nanaimo Harbour Descanso Bay 

Location Vancouver Island Gabriola Island 
Holding Capacity 74 AEQ 75 AEQ (on road) 
Parking 16 car spaces 35 car spaces 
Docks 1 1 
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ROUTE 20  –  CHEMAINUS –  THETIS ISLAND –  PENELAKUT 

ISLAND   

 

 

OVERVIEW 

Route 20 connects Thetis Island and Penelakut Island with Chemainus on Vancouver 

Island. 

CORE SERVICE LEVELS  

Number of Round Trips to be Delivered per Contract Year 3702 

   
Minimum Number of Round Trips 

departing from Chemainus per Day 
Peak 9 (10 one day per week) 
Off Peak  9 (10 one day per week) 

   
Minimum Hours of Operation Peak 12 - 13 
 Off Peak 12 - 13 
  

ROUTE AND SERVICE DESCRIPTION 

Distance 8.5 nautical miles for a round trip to all ports 
  
Crossing Time 55 minutes for a round trip to all ports 

 

 

VESSEL AND TERMINAL DESCRIPTION 

Vessel Kuper 

Silhouette 

 

 
 

Passenger Capacity (Max.) 263 
Vehicle Capacity (Official) 32 

Crew Size 6 
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Terminal Chemainus Thetis Penelakut 

Location Vancouver Island Thetis Island Penelakut Island 

Holding Capacity 35 AEQ None (queue on road 

right-of-way) 
None (queue on road 

right-of-way) 
Parking 17 car spaces None None 
Docks 1 1 1 

 

 



PPEERRFFOORRMMAANNCCEE  TTEERRMM  TTHHRREEEE  AAMMEENNDDIINNGG  AAGGRREEEEMMEENNTT  NNoo..  22  PPaaggee  4444  

 

ROUTE 21  –  BUCKLEY BAY TO DENMAN ISLAND (DENMAN 

WEST)  

 

 

OVERVIEW 

Route 21 connects Denman Island with Buckley Bay, 20 km south of Comox/Courtenay 

area on Vancouver Island.  Route 21 is also used to access Vancouver Island from 

Hornby Island. 

CORE SERVICE LEVELS  

Number of Round Trips to be Delivered per Contract Year 5,261 

   
Minimum Number of Round Trips per Day Peak 16 (15 on Sunday) 

Off Peak  13 (12 on Sunday) 
   
Minimum Hours of Operation Peak 15 
 Off Peak 11 
  

ROUTE AND SERVICE DESCRIPTION 

Distance 1.2 nautical miles 
  
Crossing Time 10 minutes 

 

 

VESSEL AND TERMINAL DESCRIPTION 

Vessel                            Quinitsa                     Cable Ferry 

Silhouette 

 

Passenger Capacity (Max.) 294                     147 
Vehicle Capacity (Official) 50                        50 
Crew Size 6                         3 
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Terminal Buckley Bay Denman West 

Location Vancouver Island Denman Island 
Holding Capacity 60 AEQ 6 AEQ plus 46 on road 
Parking 12 car spaces 9 car spaces 
Docks 1 1 
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ROUTE 22  –  DENMAN ISLAND (GRAVELLY BAY)  TO HORNBY 

ISLAND (SHINGLE SPIT) 

 

 

OVERVIEW 

Route 22 connects Hornby Island and Denman Island. 

CORE SERVICE LEVELS  

Number of Round Trips to be Delivered per Contract Year 4,060 

   
Minimum Number of Round Trips per Day Peak 11 (10 on Sunday & 14 on Friday) 

Off Peak  10 four days per week; 9 one day per 

week; 8 one day per week; 12 one day 

per week 
   
Minimum Hours of Operation Peak 9 (13 on Friday)  
 Off Peak 9 five days per week; 11 one day per 

week; 8 one day per week 
  

ROUTE AND SERVICE DESCRIPTION 

Distance 1.2 nautical miles 
  
Crossing Time 10 minutes 

 

VESSEL AND TERMINAL DESCRIPTION 

Vessel Kahloke 

Silhouette 

 

 
Passenger Capacity (Max.) 

 
194 
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Vehicle Capacity (Official) 30 
Crew Size 6 
  

 
 

Terminal Gravelly Bay Shingle Spit 

Location Denman Island (East) Hornby Island 
Holding Capacity 20 AEQ 20 AEQ (on road) 
Parking None None 
Docks 1 1 
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ROUTE 23  –  CAMPBELL R IVER TO QUADRA ISLAND 

(QUATHIASKI COVE) 

 

 

OVERVIEW 

Route 23 connects Quadra Island and Campbell River. 

CORE SERVICE LEVELS  

Number of Round Trips to be Delivered per Contract Year 5,785 

   
Minimum Number of Round Trips per 

Day 
Peak 15 five days per week; 13 one day per 

week; 16 one day per week 
Off Peak  15 five days per week; 13 one day per 

week; 16 one day per week 
   
Minimum Hours of Operation Peak 13 
 Off Peak 13 
  

ROUTE AND SERVICE DESCRIPTION 

Distance 1.8 nautical miles 
  
Crossing Time 10 minutes 

VESSEL AND TERMINAL DESCRIPTION 

Vessel Powell River Queen 

Silhouette 

 

 
 

Passenger Capacity (Max.) 

 
 

392 
Vehicle Capacity (Official) 70 
Crew Size 8 
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Terminal Campbell River Quathiaski Cove 

Location Vancouver Island Quadra Island 
Holding Capacity Inside: 129 AEQ/Outside 33 

AEQ 
129 AEQ 

Parking None 75 car spaces 
(at Federal Wharf) 

Docks 1 1 
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ROUTE 24  –  QUADRA ISLAND (HERIOT BAY)  TO CORTES ISLAND 

(WHALETOWN) 

 

 

OVERVIEW 

Route 24 connects Cortes Island with Quadra Island. 

CORE SERVICE LEVELS  

Number of Round Trips to be Delivered per Contract Year 2134 

   
Minimum Number of Round Trips per Day Peak 5 (4 on Sunday) 

Off Peak  5 (4 on Sunday) 
   
Minimum Hours of Operation Peak 8 (6 on Sunday) 
 Off Peak 8 (6 on Sunday) 
  

ROUTE AND SERVICE DESCRIPTION 

Distance 6.2 nautical miles 
  
Crossing Time 45 minutes 

 

 

VESSEL AND TERMINAL DESCRIPTION 

Vessel Tachek 

Silhouette 

 

 
Passenger Capacity (Max.) 

 
144 

Vehicle Capacity (Official) 30 
Crew Size 6 
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Terminal Heriot Bay Whaletown 

Location Quadra Island Cortes Island 
Holding Capacity 20 AEQ holding lane on road 

right of way 
18 AEQ queue on road right of 

way 
Parking None None 
Docks 1 1 
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ROUTE 25  –  VANCOUVER ISLAND (PORT MCNEILL)  –  MALCOLM 

ISLAND (SOINTULA)  -  CORMORANT ISLAND (ALERT BAY)   

 

 

OVERVIEW 

Route 25 connects Alert Bay on Cormorant Island and Sointula on Malcolm Island with 

Port McNeill on Vancouver Island.  

CORE SERVICE LEVELS  

Number of Round Trips to be Delivered per Contract Year 3,961 

   
Minimum Number of Round Trips 

departing from Port McNeill per Day 
Peak 10 (9 on Sunday) 
Off Peak  10 (9 on Sunday) 

   
Minimum Hours of Operation Peak 11 (10 on Sunday) 
 Off Peak 11 (10 on Sunday) 
  

ROUTE AND SERVICE DESCRIPTION 

Distance 19.5 nautical miles for a round trip to all ports 
  
Crossing Time 2 hours for a round trip to all ports 

 

 

VESSEL AND TERMINAL DESCRIPTION 

Vessel Quadra Queen II 

Silhouette 

 

 
Passenger Capacity (Max.) 

 
144 

Vehicle Capacity (Official) 30 
Crew Size 6 
  



PPEERRFFOORRMMAANNCCEE  TTEERRMM  TTHHRREEEE  AAMMEENNDDIINNGG  AAGGRREEEEMMEENNTT  NNoo..  22  PPaaggee  5533  

 

 
 

Terminal Port McNeill Sointula Alert Bay 

Location Vancouver Island Malcolm Island Cormorant Island 
Holding Capacity 45 AEQ None 

(queue on road) 
43 AEQ 

Parking None None 19 car spaces 
Docks 1 1 1 
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ROUTE 26  –  HAIDA GWAII:  GRAHAM ISLAND (SKIDEGATE)  –  

MORESBY ISLAND (ALLIFORD BAY)   

 

 

OVERVIEW 

Route 26 in the Haida Gwaii connects Alliford Bay on Moresby Island (where the local 

airport at Sandspit is located) with Skidegate on Graham Island. 

CORE SERVICE LEVELS  

Number of Round Trips to be Delivered per Contract Year 2,918 

   
Minimum Number of Round Trips per Day Peak 7 

Off Peak  7 
   
Minimum Hours of Operation Peak  8 
 Off Peak  8 
  

ROUTE AND SERVICE DESCRIPTION 

Distance 3.5 nautical miles 
  
Crossing Time 20 minutes  

VESSEL AND TERMINAL DESCRIPTION 

Vessel Kwuna 

Silhouette 

 

 
 

Passenger Capacity (Max.) 

 
 

146 
Vehicle Capacity (Official) 26 
Crew Size 4 
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Terminal Skidegate Alliford Bay 

Location Graham Island Moresby Island 
Holding Capacity 167 AEQ None (queue on road) 
Parking None None 
Dock 1 1 
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ROUTE 30  –  TSAWWASSEN TO NANAIMO  

 

 

OVERVIEW 

Route 30 links Tsawwassen on the Lower Mainland, and Duke Point in Nanaimo on 

Vancouver Island. 

CORE SERVICE LEVELS  

Number of Aggregate Round Trips to be Delivered per Contract year on 

Routes 1, 2, 3 and 30 
 

12,254 

Minimum Number of Round Trips to be Delivered per Contract Year 2,379 

   
Minimum Number of Round Trips per Day Peak 7 

Off Peak  7 (4 on Saturday & Sunday) 
   
Minimum Hours of Operation Peak 12 
 Off Peak 12 (7.5 Saturday & Sunday) 

 
  

ROUTE AND SERVICE DESCRIPTION 

Distance 37 nautical miles  
  
Crossing Time 2 hours  
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VESSEL AND TERMINAL DESCRIPTION 

Vessel Queen of Alberni Coastal Inspiration 

Silhouette 
 

 

Passenger Capacity (Max.) 1,171 1,571 
Vehicle Capacity (Official) 295 370 
Crew size  29 33 
   

 
 

Terminal Tsawwassen Duke Point 

Location Delta Nanaimo 
Holding Capacity 2,240 AEQ 975 AEQ 
Short Term Parking 160 car spaces 78 car spaces 
Long Term Parking 826 car spaces plus 34 drop-off 187 car spaces 
Docks 5 1 
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Schedule “B” Appendix 1 

Ferry Transportation Fee – Performance Term 3 Contract Years 

Part 3 – Contract Year 2014/2015 

 
Ferry Transportation Fee Table – Contract Year 2014/2015 

 

Route 

# 

Route Maximum Annual 

Ferry 

Transportation Fee  

($) 

Number of  Round 

Trips to be Delivered  

per Contract Year to 

Meet Core Service 

Levels 

Ferry 

Transportation Fee 

per Round Trip ($) 

4 Swartz Bay/Saltspring 2,477,681 2,880 860.31 

5 Swartz Bay/Outer Gulf Islands 15,455,815 3,491 4,427.33 

6 Crofton/Saltspring 2,477,680 4,441 557.91 

7 Saltery Bay/Earls Cove 10,253,573 2,513 4,080.21 

8 Horseshoe Bay/Bowen Island 5,207,039 5,335 976.01 

9 Tsawwassen/Gulf Islands 9,054,321 830 10,908.82 

10 Bear Cove/Prince Rupert 28,310,600 83 341,091.56 

11 Prince Rupert/Skidegate 23,442,733 139 168,652.76 

12 Brentwood/Mill Bay 1,232,957 3,215 383.50 

13 Langdale/Gambier/Keats 281,324 4,065 69.21 

17 Comox/Powell River 7,098,435 1,366 5,196.51 

18                   

18 

Powell River/Texada 3,960,083 2,814 1,407.28 

19 Nanaimo Harbour/Gabriola 2,624,992 4,898 535.93 

20 Chemainus/Thetis/Penelakut 3,897,273 3,702 1,052.75 

21 Buckley Bay/Denman 3,742,978 5,261 711.46 

22 Denman/Hornby 3,131,070 4,060 771.20 

23 Campbell River/Quadra 2,789,211 5,785 482.15 

24 Quadra/Cortes 2,466,685 2,134 1,155.90 

25 Port McNeill/ 

Alert Bay/Sointula 4,008,177 3,961 1,011.91 

26 Skidegate/Alliford Bay 3,898,768 2,918 1,336.11 

     

 Annual Total (2014/15) 

 

$135,811,395 

 

 

 

  

 

*Note: see Note 1(a) in Schedule A, Appendix 1 
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Schedule “B” Appendix 1 

Ferry Transportation Fee – Performance Term 3 Contract Years 

Part 4 – Contract Year 2015/2016 

 
Ferry Transportation Fee Table – Contract Year 2015/2016 

 

Route 

# 

Route Maximum Annual 

Ferry 

Transportation Fee  

($) 

Number of  Round 

Trips to be Delivered  

per Contract Year to 

Meet Core Service 

Levels 

Ferry 

Transportation Fee 

per Round Trip ($) 

4 Swartz Bay/Saltspring 2,464,209 2,880 855.63 

5 Swartz Bay/Outer Gulf Islands 15,371,780 3,491 4,403.26 

6 Crofton/Saltspring 2,464,208 4,441 554.88 

7 Saltery Bay/Earls Cove 10,197,823 2,513 4,058.03 

8 Horseshoe Bay/Bowen Island 5,178,728 5,335 970.71 

9 Tsawwassen/Gulf Islands 9,005,092 830 10,849.51 

10 Bear Cove/Prince Rupert 28,156,671 83 339,237.01 

11 Prince Rupert/Skidegate 23,315,272 139 167,735.77 

12 Brentwood/Mill Bay 1,226,253 3,215 381.42 

13 Langdale/Gambier/Keats 279,795 4,065 68.83 

17 Comox/Powell River 7,059,840 1,366 5,168.26 

18                   

18 

Powell River/Texada 3,938,551 2,814 1,399.63 

19 Nanaimo Harbour/Gabriola 2,610,719 4,898 533.02 

20 Chemainus/Thetis/Penelakut 3,876,083 3,702 1,047.02 

21 Buckley Bay/Denman 3,722,627 5,261 707.59 

22 Denman/Hornby 3,114,046 4,060 767.01 

23 Campbell River/Quadra 2,774,046 5,785 479.52 

24 Quadra/Cortes 2,453,274 2,134 1,149.61 

25 Port McNeill/ 

Alert Bay/Sointula 3,986,384 3,961 1,006.41 

26 Skidegate/Alliford Bay 3,877,570 2,918 1,328.85 

     

 Annual Total (2015/16) 

 

$135,072,971 

 

 

 

  

 

 

*Note: see Note 1(a) in Schedule A, Appendix 1 

 

 


