
Multifactor Authentication (MFA) and Self-Service Password Reset 
Enrollment (SSPR) 
 

Preparation 
1. Before you start, ensure you have: 

• Smartphone has minimum IOS 17 and Android OS 14. 

• An Apple account for the Apple App Store or a Google account for the Google Play Store 

• A smartphone (iOS or Android) with the Microsoft Authenticator app installed. You can 
download it from the Apple App Store or Google Play Store. 

• Access to your M365 account credentials (username and password). 

• A stable internet connection on your smartphone and computer. 

 

Set Up Microsoft Authenticator 
1. Open a web browser on your computer and go to the MyApps page: 

https://myapps.microsoft.com/ 

2. Sign in with your M365 account credentials. 

 

https://apps.apple.com/app/microsoft-authenticator/id983156458
https://play.google.com/store/apps/details?id=com.azure.authenticator
https://myapps.microsoft.com/


3. You will be prompted to secure your account. 

 

4. Click Next. 

5. Click Next. 

 

 



6. Click Next. 

 

7. Open the Microsoft Authenticator app on your smartphone to scan the QR code shown on 
your computer screen: 

1. Open the Microsoft Authenticator app. 

2. Tap the "+" (plus) icon in the top-right corner. 

3. Select "Work or school account." 

4. Choose "Scan a QR code" when prompted. 

5. A camera interface will open. (Allow camera access if it ask) Point it at the QR code 
displayed on your computer screen. 

6. The app will automatically recognize the QR code and add your M365 work 
account. 



 

8. Once the account is added, you will see your M365 account listed in the app. 

9. Return to your computer and click Next after scanning the QR code. 

 



10. Microsoft will prompt you to test the setup: 

o A notification will be sent to your Authenticator app on your smartphone. 

o On your smartphone, approve the request by entering the number shown on your 
computer in the app and click Yes. 

  

11. If the test is successful, you will see a confirmation message on your computer. 

 

12. Click Next to proceed to Security Questions. 

  



Set Up Security Questions (Required for SSPR) 
 

1.  Select your Security questions from the available list. 

 

2. Enter your answers carefully (answers are case-sensitive). 

3. Click Done to complete the setup. 



 

4. Click Done to confirm your MFA and SSPR setup. 

 

 

 




