iSail 2.0.0 British Columbia Ferry Services Inc. gdclacks
CONFIDENTIAL Incident Overview

. ‘Baynes Sound Connector. =~ | Level 0 l ns-Apr-w 08: 52AM
"-.UnavallablafarAmbLﬂanoeCaliOut Sl rE e
e Lk EnmdentTypesandSub!ypes S
Type Subtype Subrype Descﬁplor
Miscallaneous . 0 Ambulnce Run FLET

i Dvéerviéw-. e n'ﬁ'cc ae‘e:mfea%{

Terrnmal Malnlanance has called to raquest lhat the vesse! not be avallable for ambulance call out lhls
evening for Hull Malntenance. OSC has contacted BCAS to advise. They will pass this information on.

UPDATE - 0927 - 170405 - Vessel Lead Operator has been advised along with a message left for the
Marine Supenntendem. kh

Operational Impact -

Cohel oo U inident Management Team
Full Name Flnle
Inc:denl Senlor Manager
Soose Response Lead
N N - Inctdem Damages = B
Type Magmlude Descrlp{lon

R ':'_Recsver'y"!?é'r_scrsﬁe_["'"
Full Namse Role

" CuslomerRecovery

N ' Incident SpecificAction ltems
Name Status Completed Date‘l“me Description Mandatory

Cﬂmpf&iﬂ - Create'Level 1 Incident and follow B
S - standard operating'procedures
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iSail 2.0.0 British Columbla Ferry Services Inc, gdciacks
CONFIDENTIAL Incident Overview

- Baynes Solind Connector I LevelQ I i

‘Unavaileble for Ambulance Callout’ .~

18-Jun-17 02:04 PM

__Incident Types and Subiypes

Subtype Subtype scn'ptor | |

L Overview oL

ST e R " MEOC Required
The Baynes Sound Connector will be unavallable {or after hours ambulancs callout until service
lomorrow moming. BCAS has been advised,

UPDATE 14:27:05 - Lead Operalor confirms that project work will be taking piace tonight, and he has
been advised that BCAS was contacted. Maintenance will be changing out ali five cable sheaths an
south side of vessel /ng

Full Name Role
5. 22 o [ o IncidentCommander
’ Incident Senior Manager'
amages ..o

Status
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iSait 2.0.0 British Columbla Ferry Services inc, gdclacks
CONFIDENTIAL Incident Overview

218148 |

“Closed | ' Bayres Sound Confectar..© - ] LeveJD | 22-Jun-17 09:38 PM
e Unavallabls For Ambufanca Callowt

st Y Incident Types and Subtypes . o
Type Subtype Subtype Descnplor

Miscelaneous . . . AmbulanceRun T

A Eoc’ﬁéqu_iré-d.,};i%

Lead Operalor fEPOfIS lhat the v&ssrel WI!I be unavallable for ambulance caltaut BCAS adwsed

S ios e indident Management Team
Full Name Role

5. 22 : &
i

- Incident Gommender, £ LY
Incident Senior Man ger

CIncident Damages e

Type Magnitude Descriptio

L “Recovery Personnel
Full Name Role

e

. Customer Recovery

[ e Incident Specific Actiontlems LT
Name Status Comp[eted DateTime Description Mandatory

O

Novernber 28, 2018 01:30 PM Page 10of 1



i5ali 2.0.0 Brilish Cetumbia Ferry Services Inc. gdclacks
CONFIDENTIAL Incident Overview

218280 | Closed = | " Baynes Sound Conpector = | LevelD. | 27-Jun-17 0109PM
G .j"f: Unavailable For Ambulance Call Out™ - -

i S incident Types and Subtypes ST
Type Subtype Sublype Descriplor

S e '""1-0'.irerv'iéw

lnddentDetaifs_.f: SR i SR R e R
Lead Operator reports that the vessel wﬂl be unavailable for ambulance can oul thls evening.
OSC advised BCAS Superwsor

el i Uheri s incident Management Team o C o o s
Full Name ) ) Role
s. 22 T

lncident Commander DR
; N N Incident Senior Managar
‘ & el OSC Response Leadi“.*

- !m:ldent Damages

Type Magmtude Descr:pllon

Lot Recovery Personnel
Full Name Role

_ Senvce Recovery Plan

Name Status  Compleled DateTime  Description Mandatary
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iSall 2.0.0 British Columbia Ferry Services Inc. gdclacks
CONFIDENTIAL Incident Overview

23'18294.ﬁ_'.1:'_.;---_:_Zc';bsgdff ‘| - Baynes Sound Connector. . | Levelo. | - 28-Jun-17 04:00 AM
Unavailable ForAmbuIance Giloa ..

Type Subtype Subtype Descnplor

SRR ERper Oﬂ"énﬂﬁwul .__'-_”IEO'C“Héquir'ed
Incldant Dela]ls S S i
Terminal Maimenanca repons thal !he vessel will be unauailable for ambulance cali uut lh]S evening due

to required maintenance.
OS8C sdvised BCAS Supervisor.
UPDATE 170628 1900 OSC reconf rmect wnh BCAS zhe vessel is not be avaniable tnnlghL

Operational impact

RO ST incident Management Team e
Full Name Role

$.22 L0 incident Commander.
Inc:dent Sen:or Manager

Type Magnituda Description

Full Name Role

_ Operatonal Recovery

- Customer Recovery

oo ST Tincident Specific Action ltems T BT T
Name Status  Compleled DateTime  Description Mandalory

November 28, 2019 01:34 PM Page 10of 1



IS8 2.0.0 British Columbia Femy Services Inc, gdclacks
CONFIDENTIAL Incident Overview

218539 | Closed | = BaynesSoundConnecior . | LevelD.

04-Jul-17.03:11.PM
f-'Uh'avéil"able;“fo'&-Aﬂe'ﬁHaurs’Cail'oln

lncsdentTypesandSub:ypes [R
Type Subtype Subtype Descnptor

. MEOC Required

IncidenlDetails s ol L S
Terminal Mamtenance reports lha vessel w1!l not be avallab:le !or after hours cal! out
BCAS notified.

.o .o o nddentManagementTeam .

Full Name Roie

s 22 Lt IncidemtCommander
_ Incidenl SenrorManager

'. _':_OSC Response Lead

_.,--._..'_'.;-..Enmdent[}amages

Type Magnitude Description

i

o Recovery Personnel
Full Name Role

. ServiceRecoveryPlan .
' Operational Recovery.

- CustomerRecovery.

oot incident SpecificAction ftems T
Name Status  Completed DateTime  Dascription Mandatory

November 28, 2019 01:34 PM Page 1 of 1



1Sail 2.0.0 British Columbia Ferry Services Inc. gdclacks
CONFIDENTIAL Incident Overview

":__aay'nas Sound Connedlor__ '|--- l'.ééet'o_,;'] 0500117 02.45 PM

Subrypa

: 71*5(5_C'R_équiréﬂ |

Inddent Details

Little River Terminal Mamlenanca repoﬂs that the propulsion system will be down for repairs lomght As a
resull, the vessel will nol be avauable for aﬂer hours ambulance cailoul BCAS as been adwsed

Operational Impact

Full Name Role

- Incident Commander
Inadenl Senior Manager
- 0SCF Respnnsa Laad
R -_--lnc:dent[)amages R
Magnitude Description

is 22

. ‘Recovery Personnel

 ServiceRecoveryPlan -

Name Stales Completed DateTime  Description Mandatory

November 28, 2015 01:35 PM Page 1 af 1



I5ail 2.0.0 British Columbiz Ferry Services Inc. gdclacks
CONFIDENTIAL Incident Overview

218799 |

- " ‘Baynes Sound Connactor - | Levelo ]
_ Unavailable For BCAS Calflott

C1250ul17 12:04 PM

. Incident Typesand Subtypes -~

Type | Subtype Subtype Descriptor |

Litile River Terminal Maintenance parforming confirmed space work on the Baynes Sound Connectar
after the vesset ties up at 2300. The Baynes Sound Connector is unavailable for after hours callout.
BCAS has been advised.

Operetnalmpact

I Name Role
s. 22 e

i
i

Full Name Role

" Operational Recovery

oo Incident SpecificAdtionflems e e
Nama Status  Completed DateTime Description Mandatory

November 28, 2019 01:36 PM Page 1of 1



iSail 2.0.0 British Columbia Ferry Services Inc. gdclacks
CONFIDENTIAL Incident Overview

218962 | “Closed | ‘. . Baynes Sound Connector . ' '[-*'Lévéi o |
{'unavalablefomﬁar Hours Call Out (July19) :

17-Jul-17.04:48 PM

" Incident Types and Subtypes .
Type Subtype Subtype Descriptor

Miscellaneous AmbLllanCERUﬂ e

- T .-_“E'o;c 'ﬁequ;;éa;;
IncldentDetails R B EEE

Terminal Mamtenance rapons they wul be on hoard conductsng shfm repalrs and Ihe vessel will not be
available for BCAS call out alf night.

BCAS have been nouﬁed and haue p]aced lhe Info on meir “board"
Operational impact.

Fuli Name Role
[5- 22 e Incidert Commander .
Inc:dent Senlor Manager

|

Type Magnilude Description

Full Name Role

- Operational Recovery -

" CustomerRecovery

Name Status  Completed DateTime Description Mandatary

November 2B, 2019 01:37 PM Page 1 of 1



1Sail 2.0.0 Brilish Columbia Ferry Services inc. gdelacks
CONFIDENTIAL Incident Overview

/Baynes Soind Conriector: l Lavel 0 | 13-Aug-17‘l1 07 AM
.~ Unavaliable for Afler Hours Call om : i

219707 | Closed | =

. Incident Types and Subtypes .
Type Subtype Subtypa Descnplor
Miscollaneous - AmbulancsRun B

- Overview .

Master reports that the vessel is unavallable for ambulance cail outs Sunday August 131h evening unm
maintenance work is finished.

UPDATE 0139 - BCAS ca!led and adwsed remunder sel in follnw up to cail Sunday
Operatlonal [mpac[ : R S R e T e T

Coovonho i s incident Management Team
Full Name o Role

s.22 Lo incident Commander

! lncudem Senlor Manager

“incident Damages R R

Type Magnitude Description

' Recovery Personnel

Full Name Role

- “Operational Recovery . © -
- CustomerRecovery - . .
* . Incident SpecificActicnltems =~

Name Status  Completed DateTime Description Mandatory

Movember 28, 2019 01:38 PM Page 1of 1



iSail 2.0.0 Brtish Columbia Ferry Services Inc. gdclacks
CONFIDENTIAL Incident Overview

- Baynes Sound Connector - _tevel0 | 17-Aug-17 11:09 PM
: navauablafarAﬁerHoursCaHOu i

219950 | = Closed

e : L Inmdem Types and Subtypes S e
Typa Subtype Subtype Descnptor

| -'-;'oi:éri_uew R ;'{'.";;_‘0(:’ Required -

IncidentDetaiIs T = e :
Nightwaich reparts lhat the vessel is unavallable for amhulance call ouls m!s evenmg
BCAS advised.

OPEi_Bﬂ_Dﬂal |mp__acf..'._:;.'_.__i.j:'::.' B

S . Incident Management Team -

Full Name Role

s.22 Lo - Incident Commander -~ ©
incident Senior Manager

C .OSC Rasponse Lead

ooty o T ncident Damages o

Type Magnitude Description

S D R " Recovery Personnel
Full Name Role

-~ Senice RecoveryPlan

- Oparational RECoVery 70 T T e

Lo IncidentSpecificActionflems T
Name Status  Completed DateTime Dascriptian Mandatory

November 28, 2019 01:39 PM Page 10of 1



iSail 2.0.0 British Columbia Ferry Services Inc. gdclacks

CONFIDENTIAL Incident Overview
220105 | ¢

. Baynes Sound Connector = | Levei 0| 22-Alg17.10; 43 PM
;:'Unavaﬂable for After Hours. Call Qut

1nc:dem Types and Subtypes

Typa | Suhtypa Suhtypa Descnptor

Inddent Detalls..;;"i': S

Lead Operator reporns they WI" not be avallab]e fDr aﬁer hours calr oui lon;ght due to a crew shoﬂage
BCAS nolified

Operational Impact .

7L Incident Management Team 0
Role
Iru:ldant Commander
Incident Senior Manager
: f"-OSC Response Lead S
Incndent'{)amages L e

Ful ma
5. 22

YPG Mnite Descplion

- Recovery Personnel oo

Full Name Role

: _--Se‘e_wiﬁé.Re_cové!Y Plan s 0

S Incxdent Spec:fcﬁsctson ltems
Name Status Comp!eted DaleT“me Descnptbn

Mandatory

Nevember 28, 2019 01:39 PM Page 1 of 1



i5ail 2.0.0 British Cofumbia Ferry Services Inc. gdclacks
CONFIDENTIAL Incident Overview

‘Baynes Sound Connector. | Level 0’
- Unavailable for After Hours Call Qut

220325 | Closed = 29-Aug-17.10:31 AM

L i Incident Types'and Subtypes - o0
Type Subtype Subtype Descnptor

-g_f.Ambulance Run - HEE

The Trades Supsrwsur raports lhat lhe Termma[ Mamtenance crew Wl" he workmg on the BSC tonlght
and tomonow right (August 29th and 30th) afler lie up. Due o the nature of the work the BSC will NOT
be available for ambulance runs after tie up tonight. As for tomorow night Terminal Maintenance will
updale everyone tomamow on the BSC availability after tie up.

UPDATE 170829 1710 BCAS nDtlﬁed for tontght that lhe vessel |5 nut avatlable me
Operational impact = R e

inCideﬂt Management Te:am

Full Name B Role
5. 22 - . ——

Type Magnitude Description

Full Name Rale .

Operational Recovery

S T Y incident SpecificAdtion ltems 0
MName Status Completed DateTrne Descnpuon Mandatary

a0
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iSail 2.0.0 British Columbia Ferry Services Inc. gdciacks
CONFIDENTIAL Incident Overview

. Baynes Spund Conneclor -~ 1| Levaf o I 30~Aug-1711 D41-F’M
: -Unavailabla for After Hours Call Out i : :

) ;:__-lncndem Types and Sublypes G
Type Subtype Sublype Descriptcr
Miscellaneous o AmbifanceRun o

lnuden Details iy L T

Lead Cpearator repnrts tha! lhe vessel ls unavaitable for ambulance call outs thls evening
BCAS advised,

Operational Impact. -7 & il R T

Fuli Name Role

s. 22 | Incident Commandar
Inmdenl Sernior Manager

. osC Flespanse Lead iz

Incsdent Damages e

Type Magnltude Descﬂption

[ . Recovery Personnel
Full Name Role

:FCE-RE?‘_C-?P_Eag '. G -:}": G
" Operational Retovery . oo
“lncident Specific Action ltems © .

Name Status Completed DateTime Description Mandatory

o

November 2B, 2019 01:41 PM Page 1 of 1



iSail 2.0.0 Brittsh Columbia Ferry Services Inc. gdclacks
CONFIDENTIAL Incident Overview

- Baynes Sound Connector -~ | LavelD | - 3D—Aug~17 11:04 oM
 Unavallable for After Hours Call Out, -

i lnczdem Types ancr Sublypes Sy
Type Subtype Subtype Descnptor
Miscellansous - - ... AmbuanceRun i . o

OVEWIE:W e —_—_—_— EO{:Raqu;red

l'h“,_antDetaHs.l_ S
Lead Operator reporis lhat lhe vessel is unavallabla for ambulance cal! outs thls evenlng
BCAS advised.

Operational Impact 0 00 i e

Full Name ) Role
5% T incdemCommender |
! Inc;dant Senior Manager
! S ineg Response Laad_ r
I R _Enc:dent i}amages
Magnitude Description

" Recovery Personnel

Full Name
. Service Recovery Plan

. ©o.oooooh U ncident SpecificActionftems T e
Name Status Complaled DateTime Description Mandatory

November 28, 2013 01:42 PM Page 10of 1



iSait 2.0.0
CONFIDENTIAL

British Columbia Ferry Services (nc.
Incident Overview

gdeclacks

Type | Subtype

Miscellaneous =~~~ . . - AmbuldnceRun. oo

. _ e .. .'?E'E'}'C'?R'é'q'u}réd:'jii-
Incidant Datais i |

Terminal Mamtenance repons that the vessei wﬂi not be avanlable for ambulance call out from 2230 to
0230 while routine maintenance is performed.

BC Ambulance notified.

" Incident Management Team ©
Role
Inddent Commander
Incident Senior Manager
.. 0sC nasponse Lead -

L N !ncldem Damages i
Type Magnilude Descriplion

!l am
5. 22 } e

- Recovery Personnel 1

Full Namea Role

~Opsraionsl Recovery

© " CustomerRecovery

_ " Incident Spedific Action ftems
Name Status  Complsted DateTime Description Mandatory

e e e e O

November 28, 2018 01:42 PM Page 1of 1



iSai 2.0.0 _ British Columbia Ferry Services Inc. gdclacks
CONFIDENTIAL Incident Overview

‘Closed * |

220728 |

- Baynes Sound Connector -~ [ LeveiD | 14-5ep1770 54AM
‘Unaveilable for After Hours Call Out - L

i '..l'ncsdent Types and Subtypes SE
Type Subtype Subtype Descnptnr
Miscellaneous ~ = AmbulanceRun oo TR T

o _EEccra=i.

-Inddant Detaﬁs

Little River Terminal Mamtenance reports that Lhe vessel is unavallable for ambulance call ouls this
evening due to routine mainienance.
BCAS advised.

. incidentManagemeniTeam . o . oo
Full Name Rols
s.227 s e - Incident Commander -

Magnitude Description

Lo S oo Recovery Personned -
Full Name Role

/1! Operaticnal Recovery

Sl e InmdentSpecachcuon ltems i e
Name Status Compleled DaleTime Descnptlon Mandatory

o

November 28, 2019 01:43 PM Fage 1 of 1



iSail 2.0.0 British Columbia Ferry Sarvices Inc. gdclacks
CONFIDENTIAL Incident Overview

. Baynes Sound Connector - |- Laval 0 :
. Unavailable for Ambulance Caltuut ;

- Incident Types &nd Subfypes =

Type Subtype Subtype Descriptor

221203 |

06-0ct-17.04:47 PM

lnddentD'etails : i i
Operator reports the vessel i5 unavarlabie fcr after hours caII out ton:ght BCAS has been nouf ed.

Operational-impact

L ident Management Team
Full Name Role

Inddant Cnmmandef
Incident Semor Manager

5, 22

i

Type | gnimd Description

FII Name Role

“Incident Spemf c Acuan ltems

Name Status Completed DaleTrne Descnptmn Mandatory

' D

Naovember 28, 2018 01:44 PM Page 1 of 1



iSail 2.0.0 British Columbia Ferry Services Inc. gdclacks
CONFIDENTIAL incident Overview

- Baynes Sound Connector . { Leval [ | :":_-:19-Oct-17 01:41 PM
-._-Unavadab-ia for Afer. Hau:scafl out i

e - inc.‘ldem Types and Subtypes S
Typa Subtype Subtype Descﬁptnr

_ Overview - :-' 'n’s'cé-'éequire&*

Inc:danl Detal]s : R o -
Little River Terminal Mamlenance repcns thal lhe vessel is unavailable for ambulance call outs this
evening due o maintenance work. Estimated time required 6 haurs. Night watch will contact OSC if
vesse! becames available for call outs,

BCAS advised.

Operationsl impact

L ident Management Tear
FulName Role
s. 22 b - Incident Commander
i Inmdent Senlor Manager

Type | | Magnitude Description

Full Name Rols

eraional Recovery
usiomer Recovery
"~ incident Specifc Acion lems

Name Status  Completed DaleTime Descriplion Mandaltory

November 28, 2019 01:45 PM Page 1 of 1



iSait 2.0.0 British Columbia Ferry Services inc. gdclacks
CONFIDENTIAL Incident Overview

losed. | . '‘Baynes Sound Connector
navailable For Callout

S I S Level 0

Gl Incident Types and Subtypes
Type Subtype Subtype Descriptor

Miscolanaons

~ MEOC Required -

Incidant Deta”ls i . i &
L!O reports lhal !he vessel is unavailable for callout BCAS advised

Incident Management Team
Fuli Name Role
S22 i - Incident Commander- -

Full Name Rote

- Customer Recovery

... ncident SpecificActionftems
Name Status  Completed DateTime Dascription Mandatory

November 28, 2019 (01:45 PM Page 1of 1



iSail 2.0.0 British Columbia Fery Services Inc. gdclacks
CONFIDENTIAL Incident Overview

© . Baynes Sound Connector | Levald | 03-Nov-17 08:51 AM
Unavallabla for After Hours Call Out i . L

.~ Incident Types and Subtypes e
Type Sublype Subtype Descriptor

EMESC R

Master reporls that the vessel is unavailable for ambulance can ouls 1h|s evenlng due lu schectuled
malntenance,
BCAS advised,

Full Name Role
; Incident Senior Manager

Type Magnitude Description

Full Name Role

 Operational Recovery

- - " Incident SpecificActionltems - o S
Name Stalus Cumpleted DaleTlme Descnptlon Mandatory

November 28, 2018 01:46 PM Page 10of 1



iSail 2.0.0 British Columbia Ferry Services Inc. gdclacks
CONFIDENTIAL Incident Overview

_ Baynes Sound Connectar | Level 0 | 1 B—Nov-ﬂ 07:49 AM
‘Unavailable for Aftar Hours. Call Out S -

ncident Types and Sublypes
Type Subtype Subtype Descriptor

_ WE0C Feqired

lncndent Detalls =

Master reports thal the vessel Is unavaflable for ambulance call ouls this evening dua to plannad
mainienance.
BCAS advised.

Operationalimpact

L o IncidentManagement Team /-0
Full Name Role

5. 22

1
i

T Magnitude Description

Full Name Role

' 'Operational Recovery . .0 1

S . Incident Specific Action ltems 1 e
Name Status Completed DaleTrne Descﬁptmn Mandatory

November 28, 2018 01:47 PM Page 1of 1



iSail 2.0.0 British Columbia Ferry Services Inc. gdclacks
CONFIDENTIAL incident Overview

Baynes Suund Connector i

Type Subtype Subtype Descriptar

_ WEOC Recuies

lnc:!dem Deialls e - Lo
Trades Supewlsur repons lhat lhe vessalis unavallab!e for ambulance call outs this evening.
BCAS advised.

FulName Role
S  Incident Commander
Incident Senior Manager
_ e "._’_oscaasponsel.ead
S e e incident Damages S
Type Magnlrude Descnphon

oo m T Recovery Personnel
Full Name Role

~ Service RecoveryPlan = .

"~ Operalo Recovery

CustomerRecovery

_o oo IncidentSpecificActionftems o T 0
Name Status Completed DateTnme Descnptron Mandatory

November 28, 2019 01:48 PM Page 10of 1



i5ail 2.0.0 British Columbia Ferry Services Ine. gdclacks
CONFIDENTIAL Incident Overview

- Baynes Sound Connecfor -
'::.Uria'\'féi'léb'l'é forAftar Hbi’ii'é’ Cé’ll'Ou

Level 0 | 30-Nov-17.03:22 PM

Subtype

MECC Required

Inr:fdent Demils :

L/O reponts that lhe vassel is unavallab1e for ambulance cali outs this svening.
BCAS advised.

Operational Impact. 00 s e e T

_ incideniManagementTeam
Role
!ncldant Commander ;
!ncndent Senmr Manager
..0sC Response Lead
Incident Damages :

Type | Magnitude Description

LT e e e L Redovery Personnel
Full Name Role

.. -Service RecoveryPlan: ..

_— Operat:onaE Recovery —

 Customer Recovery

S uo e incident Specific Action ltems e
Name Status Comp{eted DateTma Descnphon Mandatory

November 28, 2018 01:49 PM Page 1 of 1



iSail 2.0.0 British Calumbia Ferry Services Inc. gdclacks
CONFIDENTIAL Incident Overview

: fjfBaynes Sound Cnnnector" i ] Level 0. | 07-Dec:17 09:49] PM

: -~ Incident Types and Sublypes .
Type Subtype Subtype Descriptor

';'f'l'Eb’(i'Ré‘é:juifga;_

Lead Operatar repans Ihat the vessel is unavau[ab!e for ambulance call ouls lh:s evemng
BCAS advised.

Operational Impact 5 0 e T T T e e

. oo CincidentManagementTeam
Full Name Role
IS' 9y m——e l “ncidant Cnrnmandar
; Incident Senior Manager
l DSCResponsaLaad.__

i L e R :__inc:dent Damages. -
Type Magnitude Description

e " Recovery Personnel -~ *
Full Name

. Sevice Recovery Plan

- Customer Recovery

Name Slatus Completed DateTme Descnpnon Mandatary

November 28, 2018 01:50 PM Page 10of 1



iSad 2.0.0 . British Columbia Ferry Services Inc. gdclacks
CONFIDENTIAL Incident Overview

- Baynes | Souind Connector: I Level0
3.Unava|!ahla for After Hours Call Out - Maintenancs.

Incident Types and Stbiypes -
Type Subtype Subtype Descriptor

Overvew

Inr:idant Detaﬂs- i S
Terminal Maintenance repon that they will be changmg uut the UHMW blacks this evening and as a
result the vessel will be unavailable far ambulance cali out,

BCAS, /O BSC and Masler M\f Kah!oke adwsed

Operational impact:

oo ncident Management Team
Full Name Role

s. 22

Type Magnitude Descriplion

Full Name Rola

~ OpemionalRecovery

-~ incident Specific Action ltems T L
Name Status Completed DateTime Description Mandatory
e e e e e e

November 28, 2015 01:51 FM Page 1 of 1



iSail 2.0.0 British Columbia Ferry Services Inc. gdclacks
CONFIDENTIAL incident Overview

-~ BeynesSound Connector . | Leveld [ 2t
Inavailable for After Hours Call Out_

Subtype

Miscellaneous

" MEOC Required

Incident Details -~ . S
Master reponis that the vessel is unavailable for ambulance call outs this evening until 0500 tomorrow
due to planned maintenance work.

BCAS advised,

UPDATE 171221 0228 - TM reports the maintenance work is past the critical stage and the vessel is
available for ambulance runs again. BCAS advised.

Operational Impact =~

Futl Name Role

Fult Name Role

_incident Speoiic Action fems
Status

Completed DateTime  Description Mandatory

T o

November 28, 2019 01:52 PM Page 10f 1



iSail 2.0.0 British Columbia Ferry Services Inc. gdclacks
CONFIDENTIAL Incident Overview

Type Subtype Subtype Dascriptor

.EOL Reqmred_ ;

Linle River Terminal Mainlenan:e reports the vessel will not be available for after hours call Dut
December 28 due to scheduled maintenance. They will be changing out a hydraulic pump. T/M will
advise if the job finishes early and the vessel becomes available,

BCAS to ba notifisd DEC 28 AM
Operalional-impact . e

S e %nudentManagememTeam
Full Name Role
5. 22 [ e «Incident Commander -~
Incident Senior Manager
. . OSC Response | Leac?
Incident Damages .

Type Magnnude Descnphun

Full Name

Service RecoveryPlan 7 0

Operat!ona}ﬂecuvery

- CusiomerRecovey

Name Status  Completed DateTime Description Mandatory

November 28, 2018 01:52 PM Page 1 of 1



{5ai1 2.0.0 British Columbia Ferry Services inc. gdeclacks
CONFIDENTIAL Incident Overview

- ‘Baynes Sound Connector. | Level 0
“Unavailablafor Ambiiance Can out’

- 11-J2n18.05:58 PM

: Incident Types and Sublypes
Type Subtype Subtype Descriptor
Misceflanisous . AmbulanceRun. o TT o

L etajc' .E,édﬁaréa i

:Inc}dent De{alls

Terminal Mainlenance called to advise thal they will be domg repairs tonight on the vessel and |l wﬂl not
be available for ambulance call out. He will advise the night watch when complete and the OSC.

OSC has also called BCAS and adwsed _ _

e o Incident Management Team
Ful Na_”‘_'? B Rele

5. 22

|

lncldent Commander
Incident Senior Manager

ype Magnitude Description

Full Name Role

_inciden Specific Acionlems
Status  Completed DateTime  Description

November 28, 2019 01:53 PM Page 1 of 1



iSail 2.0.0 British Columbia Fermry Services Inc. gdelacks
CONFIDENTIAL Incident Overview

_ Baynes Sound Connector

Subtype
o AmbulanceRun o

Type
Miscellaneous

- MEOCRequired

lnudenmeta'ls

Terminal Mamtenanr:e reporls lhal lhe vessel is unavaf!abie for ambulance call uuts this evening,
BCAS advlsed

Full Name Role
5. 22 o000 ncident Commander

3

H
H

Incudent Senmr Managw

-incidant Damages

Magnitude Description

" 'Recovery Persornel
Fult Name Role

. Seni .e.Bet%dve Plan.

Operattenal Recovery

- Customer Recovery . -

S im0 ncident Specific Acionltems. T T
Name Status Comp!eled DateTlme Descnptton Mandatory

November 28, 2019 01:54 PM Page 1 of 1



iSail 2.0.0 British Columbia Ferry Services Inc. gdclacks
CONFIDENTIAL Incident Overview

224956 | Giosed |

ype
Miscellansous = =

Terminal Maintenance repons that the vessel is unavailable for ambulance call outs this evening dueto
scheduled maintenance. Terminal Maintenance will advise OSC when work is complete and the vessel
is operational again. BCAS advised.

UPDATE 1800 - Lead Operator reports she will provide a call out list so the vessel can parform call outs
once the work is complete.

Operational Impact 00

Full Name Role
incident Senlor Manager

Type Magnitude Description

Full Name Role

. CustomerRecovery =

Name Stalus  Complated DateTime  Description Mandatory

oo

Novemnber 28, 2019 03:00 PM Page 1 of 1



i5ail 2.0.0 British Columbia Ferry Services Inc. gdclacks
CONFIDENTIAL Incident Overview

‘Baynes Sound Connector | Level0 | 08
_'T'Uﬁaﬁéiia'hie'fd'r ARer Hours Call Out.

-Mar-18.04:10 PM

o Encndent Types and Subtypes e
Type Subtype Subrype Dascnplor

~ MEOCRequired
Incident Deails

Master reports that the vessel Is unavailable for arnbulance call outs thxs euemng
BCAS advised.

UPDATE 0316 - Tarminal Maintenance repors they have completed their tasks onboard and the cable
ferry is avallable for after hours ambulance call ouls now. BCAS adwsed

Operational impact .

Full Name Role

s. 22 Coo00 0 incident Commander

Incident Senijor Manager

- 08C Responsel.ead G
Incident Damages -

Magnliude Descnptlon

Sl lon T  Reenvery Personnel
Full Name Role

Operatmnalﬁecnvary s

Sl '+ Incident Specific Action ltems e
Name Stalus Complated DateTume Descnpnon Mandatory

November 28, 2019 03:00 PM Page1of t



iSail 2.0.0 British Columbia Ferry Services Inc. gdclacks
CONFIDENTIAL Incident Overview

e '_'Baynes Sound Connector

ype Subtype
Miscellangous - ' Ambulance Run

Malmenance planner repons lhat the vessei is unavai!abie ror ambulance call cn.ns lhis evenlng
BCAS adwsed

Sor o Incident Management Team - o

Full Name Role

s. 22 o | Incidert Commander. .~ .

. lncndenl Seniar Manager

_ 0sCc Response_Lead i

el s e Y ncident Damages :
Magnitude Dascription

. " Recovery Personnel

Full Name Rale

- Operational Recovery T T

Name Status  Completed DateTime  Description Mandstory

November 28, 2613 03:01 PM Page 1¢f 1



iSail 2.0.0 British Columbia Ferry Services Inc. gdclacks
CONFIDENTIAL Incident Overview

‘Closad

_ BaynesSound Comnector | Level0 | 21-Mar18 0847 PM
Unavailable for Afler Hours Call Out o

Incident TypesandSubtypes. 0 e
Type Subtype Subtype Descriptor
Miscellaneous =~ - . AmbulanceRun T T

|ncjden| DBtE"S"_: S S .
Master reports that the vessel is unavallable for ambulance call outs this avening.
BCAS advised,

Operational impact =70 oo i L T T

oo i ncident Management Team -

Full Name Role

5. 22 G - Incident Commander ~ *
lncudant Senmr Manager

Type Magnitude Description

..U CRecovery Personnel i
Fult Nama Role

. Sewvice Recovery Plan - ©

~ Customer Recovery

s T A : nmdentSpecschcncn items EE SRR
Name Status Completed DateTlme Description Mandatory

- a

November 28, 2019 03:02 PM Page 1 of 1



iSaif 2.0.0 British Columbia Ferry Services [nc. gdciacks
CONFIDENTIAL incident Overview

225844 | “‘Closed | Baynes Sound Connector | Levem iE DS—Apr-‘IE 0423 PM
. -':;Unavaslab!eforAﬁer-Hours Ca!l out o CohEnEh

[ . - lnmdeniTypesandSubtypes_.- s
Type Subtype Subtype Descnptor

' _"_i_f’z'bc'Hé&ju‘iféaiﬁ}j

Terrnmal Malntenance repons that lhe vesse[ is unavallahle fnr ambu!ance call oLits thls avening.
BCAS advised.

UPDATE 2111 Lead Operator reports that the vessel will be available for ambulance call outs ance
Terminal Maintenance has completed their work. OSC will advise BCAS.

UPDATE 180406 - 0006 Vessel available BCAS advlsed
Operzlional impact. S

Fuil Name Role

s op

Full Name 7 Role

Name Status Campleled Dale'rme Descuphcn Mandatory

o

November 28, 2019 03:03 PM Page 10of 1



i5ail 2.0.0 British Columbia Ferry Senvces Inc. gdclacks
CONFIDENTIAL Incident Overview

225043 |

" Baynes Sound Connetior:

‘Unavailable for Ater Hours' Call Out
- Incident Types and Subtypes . -
Type Subtypa Subtype Descriptor

- . ~ MEOCReguied
Inddent-DetaIls o R

Master reparts thal the vessel is unavailable for ambulance caif outs lhls evening.

BCAS advised.

UPDATE 0457 - Little River Terminal Maintenance reports the work is complete and the BSC is now
avallable for afier huurs cal! ouis

Operational-impact:

Full Name , Role

s, 22

Type | Magnitude Description

Full Name - Role

- Operational Recovery

L U incident Specific Action Ttems U
Name Status Completed DaleTme Descnption Mandatory

November 28, 2019 03:04 PM Page 1cof 1



iSail 2.0.0 British Columbia Ferry Sarvices Inc. gdclacks
CONFIDENTIAL Incident Overview

- Baynes Sound Connectar . | Level0 |
_Unavailable for Atter Hours Calt Out

Apr-18°0251'PM

 Incident Types and Sbtypes
Subtype Sub

e Descriptor

BCAS advised.

Operationalimpact: 0 i i e e R e e

Full Name Role

Full Name ole

. IncidentSpecificActionttems
Status  Completed DateTime Description Mandatory

November 28, 2019 03:05 PM Page 1of 1



iSai 2.0.0 British Columbia Femy Services Inc, . gdclacks
CONFIDENTIAL Incident Overview

226331 | Closed | . BaynesSoundConnector = | Level0 | 26-Apr-1801:47PM

Unsvalabe for Aftr Hows Gl oW

_Incident Types and Subfypes.
Type Subtype Subtype Descriptor

Terminzl Maintenance reports that the vessel is unavailable for ambulance call ouls this evening.
BCAS advised,

UPDATE 1515 - Lead Operator advises she will have TM contact the OSC when the vessel is ready for
call ouls again.

Full Name Role

]
5. 22

Type Magnitude Description

Full Name Role

~ Opersiicnal Recovery

7 CusiomerRecovery

Status  Completed DateTime Description Mandatory

BT

November 28, 2019 03:06 PM Page 16f1



iSafl 2.0.0 British Columbia Ferry Services inc. gdclacks
CONFIDENTIAL Incident Overview

Baynas Sound Connector: . | Level 0 | DB—May-‘]B 07:16 PM
‘Unavailable for After Hours' Call Out: '

S  Incident Types and Subtypes.
Type Subtype Subtypa Descniplar

!nc:ldenLDetalls B . die e
Master reports lhat lhe vessel is unavarlable for aml.mlance call outs thrs evening.
BCAS advised.

L s i incident Management Team

Full Name Role

5.22 07 incident Commander

Incident Senior Manager

, s e OSC Responsetaa_ s

) S incldent Damiages 70 T
Magnilude Description

e ¥ Recovery Personnel .
Full Name Role

" Senvice Recovery Plan -
_Operational Recovery -
“Incident Specific Action ltems © T

Name Status Completed DateTme Descnpilon Mandatory

November 28, 2019 03:.07 PM Page 10l 1



iSail 2.0.0 British Columblia Ferry Services Inc. gdclacks
CONFIDENTIAL Incident Overview

" Baynes Sound Connector -~ | L

Levei 0 | 15-May-18 0710 PM
Unavaiable for After Hours Call Out T

; {ljncrdent Types and Subtypes :
Type Subtype Subtype Dascnp{or

!nmdent Details i
Master reponts that the vessel is unavailable far ambulance call outs this evening,
BCAS advised.

Operational Impact: ;0 s nl i e e e e e

... . ncidentManagementTeam
Full Name Rale
5. 22  Incident Commander. -

lncldam Semor Manager

Type Magnitude Description

"~ Recovery Personne)

Full arne Role

Service RecoveryPlan

" Operational Recovery

CUSEOMEFRECUVEFY

Lol e Vincident Specific Adionftems B s
Name Status Completed DateTme Descnptlon Mandatory

November 28, 2018 03:07 PM Page 1 of 1



iSall 2.0.0 British Columbia Ferry Services Inc. gdclacks
CONFIDENTIAL Incident Overview

s Baynes Sounr.! Connect' '

Type
Miscellaneous. .

Incndmt Details: i i
Terminal Malntenance repurts that the vessel is unavailabfe fnr ambulam:e cal! ouis lhis evening.
BCAS adviged.

S st e et Maapament Teain
FquName Role
5. 22 InddentCom__iande"

Type Magnitude Dascription

Full Name Role

Service Recovery Plan

' Operational Recovery ~

. CustomerRecovery . = =

N e T {nczdenESpemrrAchan Etems e o T
Mame Status Comp!eted Da!eTume Descnptlon Mandatory

i mp

November 28, 2019 03.08 PM Page 1 of 1



iSad2.0.0 British Columbia Ferry Services Inc. gdclacks
CONFIDENTIAL Incident Overview

226947 |  Closed

" 'Baynes Sound Connector

5 -18 03'25 F’M
Unavazlable forAfter ‘Hours Call Ou

ident Types and Sublypes 0 -
Type Subtype Subtype Dascﬁplor

[nr:ident Dalaifs :

Terminal Malntenance reports that lhe vassel ts unavallable for ambulance call cuts this evening due loa
scheduled dive ops and maintenance.

Terminal Maintenance further reports the vessel will tie up at BUK ovemight. The PM crew wil! transit
back {o Denman in the work boat once the vessel is secure in berth. TM will pick up the AM crew in the
moming to transit them back to BUK ln p[c:k up the vessel

Operational fmpact -

..o incidentManagementTeam'
Full Name Role

s, 22 et * Incident Commander =
Incicient Senmr Manager

Type Magnitude Description

Full Name Role

Cusiomer Recosery

o0 ncidentSpecificAcionltems:
Name Slatus Campteted DateTme Descnption Mandatory

November 28, 2018 03:09 PM Page 1 of 1



iSal 2.0.6 British Columbia Ferry Services inc. gdelacks
CONFIDENTIAL Incident Overview

__Baynes Sound Connecior .} Level0’ || '.29-May-18'11.22AM
“Unavailable for After Hours Call Out -

: . ncident Types and Subtypes
Type Subtype Subtype Descriptor

- if-i'“ﬁ'd;f::'Réque}éa_;ﬁ;

incid&m Details:

Engineering Supennlendem reports lhat the vessel Is unavailable for ambulance call outs this evening.
BCAS advised,

Full Name Role

5, 22

lncident Commandar
Incident Senlor Manager
0sc Response Laad :
Jncident Damages.
Magnitude Description

i ... . RecoveryPersonnel .o o
Full Name Rale

. SewviceRecoveryPlan . . 0 o0

e

oo . Incident SpecificActionliems o o
Name Status  Completed DateTime Description Mandatory

November 28, 2019 03:08 PM Page 1 of 1



1Sail 2.0.0 Britisk Columbia Ferry Services Inc. gdclacks
CONFIDENTIAL Incident Overview

" Baynes Sound Comnecior |
Unavailable For Aftsr Hours Call Ou

Incident Types and Sublype
Subtype Subtype Descriptor

' ""'"l’ézcjiizfﬁ_é_déﬁiéa

jlncidem Delails....

Terminal Maintenance reports the vessel will be unavailable for call out due to vessel mamlenance
BCAS advised.

UPDATE 180608 0430 - Terminal Maintenance reporis the work is complete and the vessel is available
for call out. BCAS adwsed

Oparational impact - -

_inciden Management Team
Full Name Rale

' © 7 Incident Commander
Inudenl Senlor Manager
OSC Re&q&unsa I;;ea :

A csdent Damages T

Type Magnitude Descn‘pﬂon

oo pecgvery Persopnel e
Full Name Role

 Servce Recouery Pln
_Operstional Recovery =
§nc:tdenl Spemf c'Action Jtems

Name Status Comple{ed DaleTlme Descnpuon Mandatory

Navember 28, 2015 03:10 PM Page 1 of 1



iSail 2.0.0 British Columbia Ferry Services Inc. gdciacks
CONFIDENTIAL Incident Overview

Baynes Sound Connecior. | Levelo | 1
Unavailable for Aftar Hours Call Out -

SJun-1803:23 PM

- Incident Types and Subtypes
Type Subtype Subtype Descriptor

: . MEOC Required
'InddanrDetaHs--;

Master reports that the vessel is unavailable for ambulance call uuts this evening.
BCAS pdvised.

Operstional Impact - .~ .

S et MaRagBment Team L
Full Name Rola

5, 22 B e

~ Incident Commander
Incident Senlor Manager
' _osc Response Lead i

Magnitude Description

G FiET -Recovery Personnel .~~~
Full Name Role

_--_'.e'n?i_ce Recovery Plan -

_Operational Recovery

- Customer Recovery

En e e e Inc1deniSpecachcHon Iiems e AR
Name Status Completed Dale"l“me Descnpuan Mandatory

Naovember 28, 2018 03:11 PM Page 1of 1



iSail 2.0.0 British Columbia Ferry Services Inc. gdclacks
CONFIDENTIAL Incident Overview

Baynes Sound Connector .~ |
Unavallable for ARer Hours Call Out

Subtype

Miscelleneous . -

Inicident Detail

Master reports that the vessel is unavailable for ambulance call cuts this evening.
BCAS advised.

oo IncdentManagementTeam -
Full Name Role

' Incident Senior Manager
L ';]%{es' . o d

G “Incident Damages -

Magnitude Description

o _ - Recovery Personnel "
Full Name Role

 Service RecoveryPlan
. Operational Recovery .~ |

‘Customer Recovery -

. U incident SpecificActionltems
Name Status  Complsied DateTime Description Mandalory

November 28, 2018 03:12 PM Fage 1 of 1



1Sail 2.0.0 British Columbia Ferry Services Inc, gdclacks
CONFIDENTIAL Incident Overview

| Baynes Sound Connector. | Laveld |

Linavailable for Afler‘Hours Call.
.. . nc=d9nt'f¥pesaﬂd5umypes .
Type Sublype Subtype Descriptor

T GSUUB0AZTF

:lnddem Detalis’

Master reports that the vessal is unavailable fcr amhufanca call outs this avening.
BCAS advised.

Orertonelmead .

Full Name Rule
s. 22 ¢ i incident Commandsr
| Inmdent Samor Manager

Fuli Name Role

0 Incident Specific Action lems b A
Name Status Completed Datetime Description Mandatary

MNovember 28, 2013 03:13 FM Page 1 of 1



iSait 2.0.0 British Columbia Ferry Services Inc. gaclacks
CONFIDENTIAL Incident Overview

228597 .

" Baynes Sound Connecior
Unavailable for After Hours Call
 Incident Types and Subtypes
Type Subtype
Miscslianeous .. AmbulanceRun

Closed

"n_dda_nt_,Dat'a'i'ls,

Terminal Malntenance reponts thal the vassel is unavailable for ambulance call outs this evening due to
scheduled maintenance.
BCAS advised.

FulName " Role

Incident Senior Manager

Full Name 7 Role

~ Operalional Recovery

- . Incident Specific Action ltem:
Name Slalus  Completed DateTime Description Mandatory

S O

November 28, 2019 03:13 PM Pagz 1of 1



iSalt 2.0.0 British Columbia Ferry Services inc. gdelacks
CONFIDENTIAL Incident Overview

- Baynes Sound Connector 1 Level 0| 27-Jul-18 12:27.AM

. Incident Types and Sublypes. _
Subtype Descriptor

The vessel is unavailable for ambutance call outs this evening dug (o necessary repair wark,
BCAS advised.

Full Name o Role

5, 22

Incident Senior Manage_r _
Incident Damages -

. IncdentSpeciicActioniiems
Name Status  Completed DateTime Description Mandatory

November 28, 2019 03:14 PM Paga 10of 1



153il 2.0.0 British Columbia Ferry Services Inc. gdclacks
CONFIDENTIAL Incident Overview

“Closed -Baynes Sound Connector . | Level 0~

TENPETT Y
f::UnavaLIableforAﬂerHours Call Oout —

ype Subtype Subtypa Descriptur

_ WEOC Reauied

lnddent Details

Terminal Maintenance repons that the vessef is unavailable for ambulance call ouls lhls eventng
BCAS advlsed

Full Name ] ' j ' o Role
|
|

Incident Commander
Incident Semur Manager
. oscl Rasponss Lead
e -.in{:tden: Damage.,
Magnitude Description

|

- Recovery Personnel

Fuli Name

. ‘Service Recovery Plan

. Customer Recovery

e Incident Spedific Actiontems. T
Name Status Compleied DateTme Descnptmn Mandatory

November 28, 2019 03:34 PM Page 1of 1



iSall 2.0.0 British Columbia Ferry Services Inc. gddacks
CONFIDENTIAL Incident Overview

aynes Sound Connector ~ | Level0 | 16-Aug-1803:08 PM
Unavailabla for After Hours Call Out i

Type Subtype Subtype Descriptor

~ MECCRequifed

incidentDetalls - 0 S Do
Terminal Maintenance reports that the vessel Is unavailable for ambulance call auts this evening due to
scheduled repair work.

BCAS advised.

Operational Impact__—_~_

ot _ . Incident Management Team
Fult Name Role
s.22 S ncidemtCommander

Magnitude Description

Full Name | ole

" Operational Recovery

 Custorier Recoyely © 100

. ncidentSpecificActionilems <
Stalus  Completed DateTime  Description Mandatory

November 28, 2019 03:51 PM Page 10of 1



iSail 2.0.0 British Columbia Ferry Services Inc. gdelacks
CONFIDENTIAL Incident Overview

230738 | - Baynes Sound Connector

Unavailabls for After Hours

. Incident Types and Subtypes =
Subtype Subtype Descrip
S AmbmanceRun _ ST e

Type

. Gl L Overview
Incident Detalls z
Terminal Maintenance reports thal the vessel is unavailable for ambulance call ouls this evening due to

ovemight work.
BCAS advised,

Full Name Role
Incident Senlor Manager

Full Name Role

. - OpetonalRecovery

© CustomerRecovery

- incident SpeciicActionflems
Completed DateTime Description Mandaltory

Name Status

November 28, 2015 03:52 PM Page 1 of 1



15ail 2.0.0 British Columbla Ferry Services Inc, gdclacks
CONFIDENTIAL Incident Overview

" ‘Baynes Sound Copnactor:. | Leval o | .-'318—Sefp~18 05 49 F’M
_ Unavailable for After Hours Call Out
g . 1ﬂ5ld9m TYPES and Sublypes e
Type Subtype Subtype Descnplur

Miscsllaneous™ . AmbllanceRun . 0 i e

incident Details
Uplands Trade Supervisar reports the vessel is unavailable for call outs this evening due lo scheduled
maintenance. BCAS advised.

Lead Operalor reports the vessel will depart al 2130 wilh the the night watch and one less crew member.
Once they amive in BUK and tie up the Terminal Maintenance work beat will return them to DINW,

Operational fmpact:

Inmdent ManagementTeam

FullName Role
lnmdent Semor Manager o
o8t Response,i.ea i
e :-inctdent Damages
Magnitude Description

5. 22 - B

" ‘Recovery Personnel -~

Fult Nama

" ‘Service Recovery Plan - -

U e incident Spedific Action ftems s Rl
Name Status Completed Date‘ﬂme Descnp{ion Mandatary

November 28, 2019 03:53 PM Page 1 of 1



iSail 2.0.0 British Columbia Ferry Services Inc. gdclacks
CONFIDENTIAL Incident Overview

_ Baynes Sound Comegior |
Unavallable for After Hours Call Ou

Lovel 0 | 19.5ep.98 08106 PM

- Incident Types and Subtypes .
Type Subtype Subtype Descriplor

Incident Detafls o

Lead Operator reports that the vessel is unavailable for ambulance call ouls this evening.
BCAS advised.

Operationallmpact - 0 i o T R T T

Role
Incident Senior Manager
Incident Damages ~

5. 22 -

Magnitude Descriplion

tecovery Personnel |
Role

Fuli Name

. Sewice RecoveryPlan =

b incident SpecificAclionflems o S Liohono
Name Status  Compleled DateTime Description Mandatory

November 28, 2019 03:53 PM Page 10of 1



iSail 200 British Columbia Ferry Services Inc, gdclacks
CONFIDENTIAL Incident Overview

' Baynes Sound Copne&tor :"|-.-='-Levam':'-|!.
‘Unavallable for After Hours Cali Out
| . Incident Types and Subtypes . L
Type Subtype Subtype Descnptor
MISCE"anEOUS ——————— T

030a- 18 44T AW

Incudent Details:

Master reporis that the vessel is unavailable for ambulance call outs this evening.
BCAS advised.
Hormnby Island Fire Chief advlsed wa emad for bolh nughls lhey are not avallabie Ocl 3 and Oct 4

Oparational impact E

S *Incidert Mahagemen Téam -1 -

Full Name Role

s. 22 i T *.113.lnclden{Commander e
Incident Senior Manager

. ‘-::osc Re5panse Lead: =

Type | agnltuda Descriptien

Full Name

_OperationalRecovery

CustomerRecovery .~

" Incident Specific Action Items Ly
Name Status  Completed DateTime Description Mandatory

November 28, 2019 03:54 PM Page 1 of 1



iSal 2.0.0 British Celumbia Ferry Services Inc. gdclacks
CONFIDENTIAL Incident Overview

- Baynes Sound Connector - | Level 0 | . 04-Oct-18.02:00 AM
‘Unavallable for After Hours Call Out~ - :

* Incident Types and Sublype _
Sublype Subtype Descriptor

_Inc:ldent Details*

Lead Operator reports that tha vessel is unavaltable for ambulance call outs this evening. (nlght of Oct 4)
BCAS advised.

Homby Istand Fire Chief advised via emait,

RT 21 and 22 advnsed via email

Operational impact

ncident Managem
Full Name Raole

m T wowmoeme
J Incident Seriior Manager

Type Magnitude Description

Full Mame Role

e Eee - '[nr:ident SpecuﬁcActm !tems : ’
Name Status Cornpleled DaleTime Descnpnon Mandatory

o

November 28, 2018 (3:55 PM Page 1 of 1




15ail 2.0.0 British Columbia Ferry Services Incg. gdclacks
CONFIDENTIAL Incident Overview

fBaynes Sound Cnnneclor--;r-.:-

_Level0 | 11-0ct-180252PM

Miscallansous

Termmal Main!enance Supervisor repoﬂs that the vessel is unavailable for ambulance call outs thls
evaning due to scheduted maintenance.

BCAS, Homby Fire Chnef and RT 22 vessel adwsed

Operational Impact’

. ncident Management Te
Full Name Role

Full Name Role

Incident Specific Action ftems
Name Status  Completed DateTime  Description Mandatory

November 28, 2019 03:56 PM Page 1 of 1



iSa 2.0.0 British Columbia Ferry Servicas Inc, gdclacks
CONFIDENTIAL Incident Overview

/:Baynes Sound Conneclor = | Level0 | 25-0ct-18 10:33 AM
Unavailablejor AflerHours Call Ot~ - = =

Incident Typesand Sublypes -~ = .
Subtype Descriplor

IncidentDetalls -~ . L L e
Master reports that the vessel is unavallable for ambulance call outs this evening due to routine
maintenance wark,

BCAS advised.

"*If RT 21 or 22 please advise Homby Island Fire Chief via Custom Form email in Oullook™”

emall sent
OP&FE'. bonallmﬂaﬁ e T N e e T e

Full Name Role
5. 22 = s

Incld_ent Senior Manager

Type Magnitude Description

Full Name Role

Incident Specific Action Items
Completed DateTime  Description

Siatus

Mandatary

November 28, 2019 03:57 PM Page 1of 1



iSall 2.0.0 British Calumbia Femry Services Inc. gdclacks
CONFIDENTIAL Incident Overview

‘Bayries Sound Connector© | Level o
‘Unavallablafor After Hours Ca!l Out

* - Incident Types and Sublypes - ; SR
Type Subtype Subtype Desc:nplm'
Miscellaneous .. AmbulancsRun oo =

;Indd&nt-Data‘Is : s :
Master raponts that the vessel is unavallable for ambu!ance call outs this evening due to required
maintenance.

BCAS, RT 22, and Hurnby Island Fire Chief adwsed

Operational Impact .-

Lo s a8 e Incident Management Team
Full Name . Role

s.22

Type Magnitude Description

Full Name Role

- Operational Recovery .

_ CustomerRecovery " =

e L Incident Specific Action items RN
Name Slafus Complated DateTme Descnpuon Mandatory

O

November 28, 20198 03:57 PM Page 1 of 1



iSail 2.0.0 British Columbia Ferry Services inc. gdclacks
CONFIDENTIAL Incident Overview

231871 | Deleted 300018 05:40 P

Unavaiiabla fm Aﬁer Hours Call om :

Type Subtype Subtype Descripior

lncideni.Details i
Terminal Maintenance repuns that the vessel Is unavailable for ambulance calt outs lh:s evenmg dua to
BCAS advised.

'*If RT 21 or 22 please adwse Homby Is!and Flra Chlef wa Custom Form emal! in Ouﬂook"

Full Name ) ) Role
'5' 22 T

uIE Name Role

_lncident SpecificActionliems 0 0
Name Status  Completed DateTime Description Mandatory

November 28, 2019 03.58 PM Page 1of 1



iSail 2.0.0 British Calumbia Ferry Services Ing. gdclacks
CONFIDENTIAL Incident Overview

Baynes Sound Connector :
Unavailable for After Howrs 'Cal[ Out _' g

: ncident Types and Subtypes .~ -
e Sublype Subtype Descriptor

: "_iEot:fRéduir'éu_ﬁ

Master reporls Lhal the vessel is unavatlable for ambulance call outs Ocl 31 due to work being compfated

by Terminal Mainlenance.
Homby Island Fire Chief ancl BCAS advfsed

Operational Impact

Coieno e e ncident Management Team 6
FollName Role
Incident Commander - w0 e

Type Magnitude Description

Fult Name Rote N
_ Service Recovery Plan

- Operational Recovery =

G Lo lnmdentSpec:chctsun Item
Name Status Completed DateT‘me Descnpﬂon Mandatory
R

November 28, 2019 03;58 PM Page 10of 1



{Sail 2.0.0 British Celumbia Ferry Services inc. gdelacks
CONFIDENTIAL Incident Overview

:Baynés Solnd Connadior it
Unavaﬂabla for After Hours Call Out :

- ncident Types and Subtypes
Type Subtyps Subtype Descriptor

' HEDCReqmred

Inmdent Datal 5-

Master reports that the vesse' is unavailable for ambulance call outs Oct 31 due to work bemg completed
by Terminal Maintenance.
Homby Island Fire Ch|ef and ElCAS adwsed

Operational fmpact - o0 b

_ Incident Management Team
FulName Role

Full Name Role

~ oo i UlncidentSpecific Aclionftems
Name Stalus  Completed DateTime Description Mandatory

- omp

November 28, 2019 03:58 PM Page 10of 1



iSail 2.0.0 British Columbia Ferry Sarvices inc. gdclacks
CONFIDENTIAL Incident Overview

232049 I :

“Closed -

** Baynes Sound Connectar = = | Level 0 -
‘Unavailable for After Hours' Call om i

- Incident Types and Subtypes ,
Type Subtype Subtype Descriptor

. izsoc Required -

1nddent Delzils

Master reports lhat the vessel ls unavallable for ambulance call auts lhls evening due to work being
performed by Terminal Maintenance.
BCAS advised. Fire ChIBf ac!vlsed \na emali

Operationalimpact -

Lo ~_Incident Management Team -

Full Name Role

5. 22 Gl  Incident Commander
Manager

Type Magnitude Description

ull Name B Role

- Operationa Recovery

MR mc!entSpec:ﬁcAcnan!tsms SRR
Name Status Compleled Dale'l"me Description Mandalory

November 28, 2019 04.03 PM Page 1 af 1



iSail 2.0.0 Briish Calumbia Ferry Services Inc, gdclacks
CONFIDENTIAL Incident Overview

232080 | Deleted |

" ‘Baynes Sound Connector -~ | Level 0 | 09-Nov-18 02:52PM
- Unavailable for After Hours Call Qut o o n i s e
- Incident Types and Subtypes © -
Type Subtype Subrype Descriptor

lnmdent Delails . .
Crewing reports that the vessel is unavallabie fur ambulance cali ouls th:s evenlng as lhey could nol

schedule a night watch,
BCAS advised,

The vessel will not be available for Nov 9/10/11. Other iSails will be open for next two nights,
Homby Island Fnre Chaef emalled mday for aII 1hree dates

Full Name - Role
5.2 T inGoen Commander |
: IncidentSeniorManager .
. osc Response Laad' o
Incident Damages™ 0

Type Magmtude Descnpuon

Recovery Personnel . o a0

Full Name

ST ncident Spedific Action ltems _ S
Name Stalus  Completed DateTime  Descriplicn Mandatory

November 28, 2019 04:04 PM Page 1 of 1



iSail 2.0.0 British Columbia Ferry Services Inc. gdclacks
CONFIDENTIAL Incident Overview

d: | BaynesSoundConnettor = | Level0 [ 05-Dec-18 02:24 PM
' Unauaﬂabiefomﬁsrﬁourscml Qut: i e

- Incident Typesand Subtypes
Type Subtype Subtype Descriptor
Micelbneous - AmbulanceRun -

Termmal Mamlenance repors that the vessel is unavailable for ambulance call outs this evening.
BCAS and Hornby Fire Chlef adwsed

Operational Impact.

Full Name Role
5. 22 e ~IncidentCommander =~
5 Incldanl Senlor Manager
o ::DSC Response Lead 5

Type Magnitude Description

= oo nooriRecovery Personnel
Full Name Rale

" Service Recovery Plan -

- Operational Recovery 7 e h

LU incident Specific Action ftems L
Name Stalus Completed Date‘f‘me Descnption Mandatory

=

November 28, 2019 04:05 PM Page 1of 1



iSail 2.0.0 British Columbia Ferry Services Inc, gdclacks
CONFIDENTIAL Incident Overview

233122 |

_‘Baynes Sound Connaclor - | Level D ] - 19-Dec-18 03:08 AM
navaitable for After Hours Call Qu ' i

_ .. ncidentTypesendSublypes
Type Subrype Subtype Dascriplor

_lncic!em Detalls:

Masler reports that the vessel is unavanlab!e for ambulance cal] outs this evening
BCAS advised.
Homby Island Fire Chiaf advised

Maintenance work expected to fast 3-4 hours. Crew will advise when work is camplete and call outs may -
resume.

Operational Impact. T T

Full Name Rals

5. 22 J IncndentCommander R o
| Incident Senior Managar
l P _-'_josc:ResponseLead e
: Inmdent Damages :

Magnitude Descriplion

. Recovery Personng!

Full Nae

Service Recovery Plan ©

"~ Customer Recovery.

Name Status Completed Date‘l”me Description Mandatory

November 28, 2019 04:05 PM Page 10of 1



ISall 2.0.0 British Columbia Ferry Services Inc. gdclacks
CONFIDENTIAL Incident Overview

" Baynes Sound Connactor |- Level0 | 31-Decag 06:33 PM
‘Unavailabls for After Hours Call Out. X

S T ”nc;dentTypes and Stibtypes _ S
Type Subtype Subtype Desmptor

'lnddem-uem;ls
Master repornts thal the vessel is unavailable for ambulance call outs this evening unli! 0500.
BCAS advised.

Homby Fire Chief and KAH adv:sed vla amall
'OPerat:onaI {mpact- . B e T T e S L T

Full Name Role
5. 22 ST tnmdem Ccmmandaf
lncndent Senior Manager

Type Magnitude Description

Full Name Rale

Incident Specific Action ftems . - | i
Name Status  Completed DateTime Description Mandatory

Navember 2B, 2019 04:06 FM Page 1 of 1



iSail 2.0.0 British Columbia Ferry Services Inc. gdclacks
CONFIDENTIAL Incident Overview

233698 | Closed

. Baynes Sound Connector . [ Leveio | 10-Jain-19 03:23 PM
‘Unavallable for After Hours' Call Qut =

_ . Incident Typesand Sublypes .~ 0

Type Sublype Subtype Descriptor

Inmdem_Datalis

Liftle River Terminal Mamtenanca Planner reports lhat the vessel is unavallable for ambulance call ouls
this evening due to work being performed on the BSC tonight.

BCAS advised.

Homby {sland Fire Chief was sent an emall

Operational [mpact®

Full Name ) Rale

Full Name Role

e e Im::denz SpecuﬁcActson Items o :
Name Status Compteted DaleTme Descnpllun Mandatory

s

November 28, 2015 04:06 PM Page 1 of 1



iSall 2.0.0 British Calumbia Ferry Services Inc. gdclacks
CONFIDENTIAL Incident Overview

" Baynes Sound Conrector_

| teveio | 1s-uan-1908: 112 PH

T - Subtype

MEOC Required

Lead Oparator reports that the vessel s unavaifable for ambu.laﬁ:e.céli.duts this evening.
tHornby Island Fire ChlEf and BCAS advised

Operational Impact.

e “Incident Menagement Team ©
Full Name Role
s. 22 el e ":fa;lnc'dent Cornmender

) Incudenl Senior Managér ”
- 0sC Respcanse Lead
“Incident Damages k.

Type Magnitude Description

Sl RecoveryPersommel i
Full Name Role

~ Operslional Recovery

ustomer Recovery

_ - Incident Specific Actionltems .. L
Name Status  Completad DateTime  Description Mandatory

November 28, 2019 04.07 PM Page 1of 1



iSail 2.0.0 British Columbia Ferry Services Inc. gdclacks
CONFIDENTIAL Incident Overview

233047 |

Closed | BaynesSoundConnector | LavelD l 24~Jan-19 0158PM
e __,'Unavaﬂabla for After Holtrs CallOut = 0 i :

Type Subtype

Master reports that the vessel is unavailable fur ambulance caII outs thls evenmg
BCAS and Homby lsland Flre Chlel adwsecl

Operational Impact’

' Incident Management Team

Full Name Roie

5.22 . . inddentCommander < .
lnmdent Senlor Manager

Type Magnitude Description

Full ae ) T Role

A Operanonalﬂeccvery

ustomer Recovery

. .~ Incident SpecificAction ltems - . o
Name Status  Completed DateTime Description Mandatory

Novemher 28, 2019 04.08 PM Paga1of1



iSail 2.0.0 British Calumbia Ferry Services inc. gdelacks
CONFIDENTIAL Incident Overview

_--ij _Level 0 | 28—Fab-19 1220 PM

 Baynes Sound Connector

; - Ulncident Types and Subfypﬂs
Type Sublype Subtype Descnptor

IEQCRgdﬁite{jj

Termina! Malmenance Planner repants that the vessel is unavailahle for ambulance call outs this evenmg |
BCAS and Homby Flre Chnef advised

Operational Impact

Full Name Role
s. 22 B S . Incident Commandar
lncncient Senior Manager
' .OSC Response Lead
“Incident Damages :

Type Magnitude Description

Full Name o Rola

Name Stalus Compieied DateTlme Descnption Mandatory

.=

November 28, 2619 04:08 PM Page 10f1



