
Dear Campbell River Terminal Ferry Travellers,

I’m Mitchell Jacobson, with the Terminal Development team 
at BC Ferries. I’d like to keep you informed and up-to-date on 
what’s happening with the Campbell River ferry terminal. 

What’s happened so far

In July 2018, our Terminal Development team, along with 
key staff from various departments at BC Ferries, began 
a long-term plan and vision for this important terminal. 
This planning initiative will help BC Ferries develop this 
terminal in a cost-effective, phased and efficient way over 
the next 25 years. 

In October, we engaged with customers and the 
community so we could better understand any key issues 
and opportunities for the terminal. We heard from the 
community (ferry users and terminal neighbours), the 
Ferry Advisory Committee (FAC) for Campbell River, Quadra 
Island and Cortes Island, government stakeholders, First 
Nations and employees. 

We are gearing up for our next engagement

We took the feedback we received and created some draft 
concepts we now want to share with you. We will be holding 
two drop-in information sessions in the community.

For those who can’t attend in person, we will post the 
draft concepts on our website by February 25, along with 
some opportunities to collect your feedback online. Please 
let us know your thoughts by completing the online 
portion between February 25 and March 15, or by sending 
us your comments at tdpinfo@bcferries.com. For more 
information on the upcoming engagement opportunities, 
please visit the Campbell River terminal project page on 
bcferries.com/about/terminal-development-planning. 

What’s next

Following our presentation of the draft concepts on 
February 26 and 27, we will take the feedback we receive 
from the drop-in sessions, the online survey, your emails, 
and the community input we received earlier, and post a 
summary on our website for your review. 

The next step in our terminal development process is to 
create a preferred design that meets the needs of ferry 
travellers and the community, as well as our operational 
needs. We expect to have a preferred option drafted by the 
spring and will post it online for you to see once it’s ready. 

We look forward to hearing your ideas about future 
improvements we can make for the terminal at the 
upcoming sessions. If you have any questions about the 
process, or what lies ahead, please don’t hesitate to contact 
me directly at mitchell.jacobson@bcferries.com.

Thanks for reading,

Mitchell Jacobson

Assistant Manager, Terminal 
Development 
BC Ferries
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When Where

Tuesday,  
February 26
3:30 to 5:30 p.m.

Waiting Room,  
Campbell River terminal
1001 Island Hwy, Campbell River

Wednesday, 
February 27
3:30 to 5:30 p.m.

Quadra Island 
Community Centre
970 West Rd, Quadra Island


