~BCFerries

Services Contract

British Columbia Ferry Services Inc.
("BC FERRIES")

Suite 304, 1321 Blanshard Street:
Victoria, British Colunmbia

‘Ryan Company Ltd. dba Ryan Vending
The "CONTRACTOR" at the following address:

V8W 0B7 723A Vanalman Ave,
Vietoria, BC
Attention: Corrine Storey — VP & COO 'V8Z 3B6
Contract Sean Westwood - Business Controller,
Administration: Catering & Retzil Operations
Telephone: Attention: Glen Jackson — Contract Manager
Sg‘od Mumber ’
. ?
Email: Sean.Westwood@bcferries.com Telephone: 877 3117171
ArcaCode, Number’
Reference PO #: N/A Email: Glen.Jackson@ryanvending.com

BC FERRIES AND THE CONTRACTOR AGREE TO THE TERMS AND CONDITIONS CONTAINED IN-SECTIONS 1 THROUGHI 30,
INCLUSIVE IN'THIS AGREEMENT AND IN THE SCHEDULES OUTLINED BELOW AND ANY ADDENDUM ATTACHED HEREIN.

SCHEDULE "A™ - DETAILS OF SUPPLY-OF SERVICES AND/OR MATERIALS

Note: Extension options shall be exereised by nuitual agreeinent only.

SCHEDULE "B" - CONTRACT PRICE

SCHEDULE "C" — APPROVED SUBCONTRACTOR(S)

As-set out in Addendum to Schedule “C* — Approved Subcontractor(s)

SCHEDULE-“D” - ADDITIONAL TERMS
As set out ih Addenduin to Schedule <y — Additional Terms.

SCHEDULE "E" — INSURANCE

As set out in Addendum to Schedule “E” - Insurance

SCHEDULE "F'" — PRIVACY PROTECTION SCHEDULE (FOIPPA)
As set out in Addendum to'Schedule “F" —Privacy Protection Schedule (FOIPPA)
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TERMS AND CONDITIONS

THE CONTRACTOR

1. - The Contractor wil}:

(a)

(b)
(c)

(d)
(e)
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g
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(k)
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(m)
(n).

{0}
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provide to BC Ferries thie services listed:in Schedule "A"™ hereto and all other services as are necessarily incidental thereto {the
"Services™), during: the Term, for the Contract Price established in Schedule "B" in accordance with the terms and conditions of
this’ Agreenient, including the Addendum to the Schedules (if any) attached, notwithstanding the date of the execution and
delivery of this Agreement;

supply at its own expense al] labour, materials and approvals necessary to perform the Services except as specifically set forth
herein; _

provide BC Ferries with status reports.(a *“Confirmation of Services Rendered”) regarding the performance of'the Services by
the Contractor at such intervals as BC Ferries may reasonably direct; the report shall be made up to the end of the petiod-in
respect of which it is made, in a form acceptable to BC Ferries and shall contain information as may be reasonably required by
BC Ferries from time to time;

comply with all applicable laws, regulations, and requirements of federal, provincial, municipal and other governing autherities;
comply with all statutory occupational health and safety requirements under or in connection with the. Workers Compensation
Act in perforimdnce of the Services and the Contractor represents and warrants to BC Ferries-that it is in compliance with all
requirements of the Workers Compensation. Act, including registration;

uomply with BC Ferries’ login/logout Policies and Contractor’s Safety Guidelines as outlined in Appendix “A”;

not.assign this. Agreement nor subconfract any right, duty or. obligations hereunder to any person, firm or corporation without
the prior writtén consent. of BC Ferries and any attenipt to so assign or subcontract without such consent of BC Ferries shall be
null and void and of no eftect; _

at all times maintaih-a first class standard of ¢are, skill and diligence in performance of the Services, warranting that the Services.
shall be performed to the. standard of experienced professionals in the Contractor's field; _
ensure that all persons employed or engaged by it to perform the Services have the qualifi cations, experience and-capabilities
necessary. to pmform the Services takmg all reasonable steps to insure that such persons perform the Services o a first class
standard of care, skill-and diligence of experienced professionals in the Contractor's fi e{d

¢stablish and maintain records; as required by BC Ferries fiom time to time; _

not-advertise or otherwise publicize its working relationship. under this contract without the prior written consent of BC Ferries;.
indemnify and save harmiess BC Ferries, its directors, officers, employees, agents, servants and assigns-from and against any
and all losses, claims, damages, actions, causes of action, costs and-expenses that BC Ferries may sustain, incur, suffer or be put
toat any time either before or after the expiration or termination of this Agreement, where the same or any of them are based
upon, arise out of or oceur, directly or indirectly, by reason of any act.or omission of the Contractor or any of the Contractor’s-
agents, employees,. dxrectors officers, or subcontractors engaged in connecnon with'the Services, mclud ing wnhout llmnatlon
any infringement of copyrlghts or licence r;ghts by the Contractor, exceptmg always liability to the extent arising out of the
independent wilful acts of BC Ferries. This section 1 (1) shall survive the’ expiry of the Term or the earlier termination of this.
Agreement;

during the Term of this Agreement, provide, maintain and pay for insurance in such form and amounts, with such deductlbles
and accordmg to the terms and conditions outlined it Schedule "E";

make application for, obtain and remit to BC Ferries any applicable refund or rebate of fedefal or provincial taxes or duties
available with respect to‘any articles, materials, eqiiipment or sérvides used or provided under this Agréement; and

remedy deficienicies in the services promptly on request of BC Ferries for-a period of one (1} year after the Term, at no charge
to BC Ferries. This section, I (o), shall survive the expiry of the Term or the earlier términation of this Agreement.

The Contractor acknowledges and agrees that, at all times, BC Ferries has the right of control, review and prior approval with respect

to the performance of the Services and may from time to. time impose specific requirements and general procedures with which the
Contractor must.comply and without restricting the generality of the foregoing. BC Ferries may require that.its. approval of -any
particular stage of the Services be obtained before the Contractor contines to the next stage in the performance.of the'Services and
such approval by BC Ferries shall not effect or diminish in aity way the obligations-and liabilities of the Contractor with respect to the
Services set forth herein or otherwise arisitig, nor shall BC Ferries be deemed by virtue of this paragraph to be entitled to direct the
Contractor as to the manner in which the Services are performed.
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THE CONTRACT PRICE

3. The amount and terms of ‘payment from the Contractor to BC Ferries shall be as outlined in Schedule “B”.
4. Section intentionally. deleted.

5. Section intentionally deieted.

6.  Section intentionally deleted.

BC FERRIES

7. BC Ferriés will:

(a) Section intentionally deleted. _ _
(by make available to the Contractor all available information considered by BC Ferries to be pertinent to the Services and shall
provide the Contractor with access to BC Ferries facilities and-equipment as setout in Schedule “A”.

SUSPENSION OF WORK/TERMINATION

130

This Agreement shall antomatically terminate upon expiration of the Term.

Prior to the expiration of the Term, either party may, at its option, elect to terminate the Agreement, provided that the party electing,
to terminate provides the dther with _90; days nétice in writing, ot payment in lieu-of hiotice.

BC Ferries may terminate this Agreement at any time, withoul notice or payment in lieu of notice, upon occurrence of any of the:
following:

(a) the Contractor fails to compl) with. any provision of this Agteement or in ciréumstances where, if the Contractor was an
~ Employee. BC Ferries could terminate this Agreement for just cause; or

(b) the Contractor becomes bankrupt or insolvent or sub_|ect 10 an assigament for-the benefit of creditors of the.Contractor.

Where the Contractor fails to comply with-the provisions of this Agreement,-BC Ferries may, in addition to terminating this
Agrcement, pursue such other remedies-as it deems necessary.

The parties expressly agree that upon términation of this -Agreement at.any time and for any reason, there shall be no menies owing

or pavable by BC Ferries ta the Contractor other than nonies already accrued and owing to the Contracter upto.the date of termination.
BC Ferries may. at its'option, suspend performance of the Services and payment of the Contract Price in the event of any problem or’

-dispute arising between the Contractor and BC Ferries or for any other reason BC Ferries consider appropriate.

GENERAL

14.

The Coritractor shall not be the employee or agent of BC Ferries.and accordingly shall not purport to eater into any contract or
subcontract on behalf of BC Ferries or otherwise act on its behalf: The Contractor hereby acknowledges that BC Ferries shall not be
required on-biehalf of the Contractor to inake remittances or payments required by statute 'of employers and that the Contractor and its
émployees shall not be entitled 1o any benefits provided by BC Ferries to its employees.

This Agreément is made and shall be intérpreted it accordance with the laws:of the Province of British Columbia and the laws. of
Canada applicable:therein..

Time shall be of the ¢ssence of this Agreement,

Any miotice required to be given hereunidér shall be written and may be faxed, delivéred by hand or mailed by prepaid registered mail

o the addresses on the first page of this Agreement (or at such other British: Columbiz address as either party may from time:fo time

designate in writing 0 the other); and any such notice mailed will be deemed to be received on the.third business day after mailing
(weekends, statutory holidays and days on-which there is postal service disruption excepted).

It any provision of this Agreement is unenforceable or invalid for-any reason whatsoever, such unenforceabzht) or invalidity-shall not
affect the-enforceability or validity of the remaining provisions of this Agreement and such provisions shall be severable from the

temainder of this Agreemeat.

No waivet by either party of any bredch of a provision of this Agreement shall be deemed to be a waiver of any other breach of'this
Agreement. _
Notwithstanding anything herein to the contrary, nieither party hereto.shall be deemed in default with respect to the performance 6f
the terms, covenants, and conditions of this Agreement if the same shall be due to any reason. beyond the reasonable control of the
party including due to any strike, lockout, civil commotion, sabotage, governmental reguldtions. or controls or acts of God. Any party
aflected by an event of Force Majeute shall give notice of such event to the others‘as soon as it becomes aware of such event and shall
take all reasonable steps to mitigate the effects of such event.

All ‘material, documents, manuals, reports, plans, records, specifications, computer programs, computer source codes, computer
documcntatlon concepts, findings; data, drawings, information and-processes prepared or produced by or at the discretion of the
Contractor directly or indirectly in connection with the’ Services or otherwise developed or first reduced to practice by the Contractor

‘or jis agents, employees or subcontractors in performing the Services (collectivety the’ “"Material") shalt belong exclusively to BC

Ferties which shall be solely entitled to all patents, copyright, trademark and other intellectual property rights in respect thereof:
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provided that the Contractor is hereby granted a noi-exclusive licence during the Term to-prepare and use the Material in performing

the Services. Such liceénce shall terminate upon the termination of this Agreement. No copies extracts or any other reproduction of

any Material shall be made by the Contractor without the express written -permission of BC Ferries, The Contractor hereby
irrevocably -waives all moral rights and rights of authorship or attribution that the Contractor may have in the Materials. The
Contractor represents, warrants and covenants that the Materials do not and will not infringe the intellectual property rlghts of any
other party.

The Contractor.acknowledges that during the Term of this Agreement, the Contractor gr any-of the-Contractor’s agents, employees or
subcontractors may have access to-confi dential information (the "Conﬁdentlal Information™) concerning BC Ferries-or otherthird
parties.dealing with BC Ferries which information is of a special and unique value respecting the operat:on and affairs of BC Ferries
and such third parties. The Contractor agrees that any Confidential Information which has or will come into its possession or
knowledge in connection with the Services shall be held in the steictest confidence and that, during the term of this Agreement or at
any time théreafter, the Contractor, or any of the Contractor’s -agents, employees or subcontractors-shall not make nse of the
Confidential Information cther than in the performance of the Services and shall not disclose or release it to any otlier paity. This

section shall survive the expiry: of the Term or the eaclier termination of this, Agreement

Upon tequest of BC Ferries, the Contractor shall parmit BC Ferries to inspect; review, retain and/or copy all Material and upon the
request.of BC Ferrics during the Term of this Agreement, or upob-termination of this, Agreement, the Contractor shall immediately
deliver to BC Ferries any or all Materials.or Confidential Information, together with alt copies thereof and extracts therefrom, which
may bein the pessession or under the.control of the Contractor or its agents; employees or subcontractors

All assets and property provided by BC Ferries to the Contractor or any of the Contractor's agents, employees or subgontractors will
be and remain the exclusive property of BC Ferries and shall be delivered by the Contractor to BC Ferries immediately upon BC
Ferries giving notice of such request to the Contractor and shall be returned to BC Fertiés forthwith upon the completion of the
Services or earlier termination of this Agreement in the same or better condition than they were at the tinie of defivery to the
Contractor or its. agents, employees or subcontractors, _

No alteration or amendment to this Agreement shall be effective unless the same is in writing and duly executed by the parties hereto
in the same mariner as this Agreement.

This Agreement and related local purchase order(s} and any amendment made pursuant to.section 25, constitute the entire Agreement
between the partiés. ' ' _

Any determination by BC Ferries as to its consenrshall be in its absolute discretion. _

Where the Contractor is a limited company, the Contractor hereby represents and warrants to BC Ferries that the signatory has been
duly authorized by the Contractor to enter into-this Agreement without. corporate seal on. behalf of the said company.

The Contractor acknowledges that BC Ferries is subject to the provisions of the Freedom of ]nformauan and Protection of Privacy
Ao, RSB.C. 1996, c. 165 (“FOIPPA™). The Contractor will ensure that all personal information that is- collected used, disclosed,
retained or created is done so in accordance with FOIPPA. _ o
This Agreement may be executed in counterparts, each of which when so executed shall bedeemed to be-au original and all 6f which
taken together, shall copstitute one and the same agreement.

@ 74 -
IN WITNESS WHEREQF the parties hereto:have duly executed this Agreernent the / day.of Mﬁy 202

Name: May 19, 2

'SIGNED AND DELIVERED on behalf of -SIGNED AND DELIVERED on behalfof
British Columbia Ferry Services Inc. by its Ryan Company Ltd. dba Ryan Vending by its
-Atdithorized signatory Authorized signatory.

Per;

Name: }Z@??'é.tz?' OuG, gD

Title: VP & Chief Operating Officer Title:  \ D &L TOC
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SERVICES CONTRACT
ADDENDUM TO SCHEDULE "A"
SERVICES

Where the Contractor is a limited company, and a specific individual's expertise is required, the party designated to
perform the services under this agreement are: Various, as outlined in Section 3.10 and Table 3, below.

DESCRIPTION OF SERVICES: S'/U
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SERVICES CONTRACT
ADDENDUM TO SCHEDULE "A"

s. 17, s. 21 SERVICES (cont.)

2. Equipment and Payment Technology

a. The Contractor shall supply the newest technology equipment available in the international vending
services industry.

b. The Contractor shall use the newest payment technology options available, including all coins, bills, on
phone app payment, credit and debit card payment as well as “No Touch Interact Flash payment”

c. The Contractor shall have the hardware and internal machine infrastructure to supply the choice of
cashless or coin/bill payments. Coin/ Bill payments will be offered at a seventeen-cent per unit retail
discount vs cashless purchases.

d. The Contractor shall provide all equipment with feature guaranteed delivery system, that assures a
successful completion of the vending transaction or a full refund to the customer.
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SERVICES CONTRACT
ADDENDUM TO SCHEDULE "A"

SERVICES (cont.)
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SERVICES CONTRACT
ADDENDUM TO SCHEDULE "A"

SERVICES (cont.)
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SERVICES CONTRACT
ADDENDUM TQ SCHEDULE "A"
SERVICES (cont.)
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SERVICES CONTRACT
ADDENDUM TO SCHEDULE "A"

SERVICES (cont.)

Table 2 — Vessel Locations for Peak and Off-Peak Season

Route # Route Description Vessels (Peak Season) Vessels (Off-peak Season)
1 Tsawwassen - Swartz Bay Spirit of British Coastal Celebration
Columbia Coastal Renaissance
Spirit of Vancouver Spirit of British Columbia (peak periods
Island only) Spirit of Vancouver Island
Coastal Celebration (secondary vessel) Queen of New
Queen of New Westminster (refit relief as required)
Westminster
2 Horseshoe Bay - Nanaimo Queen of Oak Bay Queen of Oak Bay
(Departure Bay) Queen of Cowichan Queen of Cowichan
Coastal Renaissance Queen of Coquitlam
(refit relief as required)
3 Horseshoe Bay - Langdale Queen of Surrey Queen of Surrey
Queen of Coquitlam
30 Tsawwassen - Nanaimo (Duke | Queen of Alberni Queen of Alberni
Point) Coastal Inspiration Coastal Inspiration
4 Swartz Bay - Fulford Harbour Skeena Queen Skeena Queen
5 Swartz Bay - Southern Gulf Queen of Cumberland Queen of Cumberland
Islands
(Sturdies Bay, Otter Bay &
Village Bay)
SA Swartz Bay - Southern Gulf Mayne Queen Mayne Queen
Islands
(Lyall Harbour, Sturdies Bay,
Otter Bay & Village Bay)
6 Crofton to Vesuvius Howe Sound Queen Howe Sound Queen
7 Powell River - Saltery Bay Malaspina Sky
8 Horseshoe Bay - Snug Cove Queen of Capilano Queen of Capilano
9 Long Harbour - Tsawwassen Salish Orca
9A Tsawwassen - Southern Gulf Salish Raven
Islands
(Sturdies Bay, Village Bay,
QOtter Bay & Long Harbour)
17 Little River - Powell River Salish Eagle
18 Powell River - Texada Island Island Discovery Tachek (refit relief as required)
19 Nanaimo Harbour - Gabriola Quinsam Quinsam
Island
23 Campbell River - Quadra Island | Powell River Queen Powell River Queen
24 Quadra Island - Cortes Island Tachek Tachek Tenaka
Tenaka
25 Port McNeil - Sointula - Alert Island Aurora Tachek (refit relief as required)
Bay
10 Port Hardy/ Skidegate Northern Adventure Northern Expedition
11 Port Hardy/ Prince Rupert Northern Expedition Northern Adventure
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SERVICES CONTRACT
ADDENDUM TO SCHEDULE "A"

S. 22, 3\21 SERVICES (cont.)
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SERVICES CONTRACT
ADDENDUM TO SCHEDULE "A"
SERVICES (cont.)
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SERVICES CONTRACT
ADDENDUM TO SCHEDULE "A"
SERVICES (cont.)

4. Administration Overview
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SERVICES CONTRACT
ADDENDUM TO SCHEDULE "C"
APPROVED SUBCONTRACTORS

No approved sub-contractors.
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SERVICES CONTRACT
ADDENDUM TO SCHEDULE “D”
ADDITIONAL TERMS

[No modifications to the standard Terms and Conditions included herein are permitted. Additional terms included here:
Addendum to Schedule “D” — Additional Terms, are subject to BC Ferries review and acceptance. ]

No additional terms.
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SERVICES CONTRACT
ADDENDUM TO SCHEDULE "E"
INSURANCE

GENERAL:

1. The Contractor shall, prior to commencement of the service and at his expense, obtain and maintain, until all conditions of the contract
have been fully complied with, insurance coverage in wording and in amounts as hereafter specified unless altered by mutual agreement.
Any additional coverage that the Conftractor may deem necessary to fulfil his obligations under this contract shall be at the Contractor's
own discretion and expense.

2, Payment of any deductible amount shall be the responsibility of the Contractor.

3.  General Conditions:

Insurance shall be placed with reliable insurers registered and licensed to issue insurance in the Province of British Columbia
and acceptable to BC Ferries and shall be in a form acceptable to BC Ferries,

Before starting the work under this contract, the Contractor shall give BC Ferries proof of all specified insurance and when
requested, within ten (10) working days thereafter, a certificate of insurance evidencing coverage.

Insurance shall run continuously from the start of the work to the expiry date, which shall not be less than ten (10) working days
after completion of work.

The Contractor shall be responsible for all deductibles under policies and insurance provided by the Contractor.

Loss or damage covered by an insurance policy shall not affect BC Ferries® or Contractor’s rights and obligations under this
contract. The Contractor’s insurance is Primary.

If the Contractor fails to provide the specified insurance, BC Ferries may do so and deduct the costs from the Contract Price.

4.  All policies shall state that:

(1) BC Ferries shall receive at least thirty (30) working days prior written notice of intended cancellation or material change.
(ii) The inclusion of more than one Insured shall not affect the rights of any other Insured.

5.  The Contractor shall not operate or allow entry onto BC Ferries’ property, any unlicensed motor vehicle. Unlicensed mobile equipment
will be insured by the Contractor for physical damage and liability.
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SERVICES CONTRACT
ADDENDUM TO SCHEDULE "E" cont.
INSURANCE

VEHICLE INSURANCE REQUIREMENT:

1.  Automobile insurance coverage shall be arranged with inclusive limits of not less than five million dollars ($5,000,000) on a Standard
Owners Form Automobile Policy, affording third party liability and accident benefits insurance, as provided by the Insurance Corporation
of British Columbia (AUTOPLAN) in accordance with the Automobile Insurance Act for all licensed vehicles owned, leased, rented or
used in the performance of this contract.

COMPREHENSIVE GENERAL LIABILITY INSURANCE REQUIREMENT:

1. Comprehensive general liability coverage shall be arranged and shall include as an additional insured, BC Ferries and the Contractor,
separately and jointly and shall include a cross liability clause.

Risks insured shall include personal injury, death and property damage including loss of use thereof. Minimum coverage is as follows:
*  Five million dollars ($5,000,000) inclusive limits for bodily injury or property damage or both combined each occurrence, and

*  Five million dollars ($5,000,000) aggregate limits for products and completed operations, personal injury, each policy year.
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SERVICES CONTRACT
ADDENDUM TO SCHEDULE “F” ADDITIONAL TERMS

PRIVACY PROTECTION SCHEDULE

Unless otherwise defined herein or the context herein requires otherwise, any capitalized term used in this Addendum to Schedule “E” -
Additional Terms shall have the meaning given to it in the Terms and Conditions.

Definitions
1. In this Schedule,

a) Taccess” means disclosure by the provision of access to
personal information;

b) "contact information" means information to enable an
individual at a place of business to be contacted and
includes the name, position name or title, business
telephone number, business address, business email or
business fax number of the individual;

¢) "FOIPPA" means the Freedom of Information and
Protection of Privacy Act (British Columbia), as
amended from time to time;

d) "personal information" means recorded information
about an identifiable individual, other than contact
information, collected or created by the Contractor as a
result of the Agreement or any previous agreement
between BC Ferries and the Contractor dealing with
the same subject matter as the Agreement but
excluding any such information that, if this Schedule
did not apply to it, would not be under the “control of a
public body” within the meaning of FOIPPA.

Purpose

2.The purpose of this Schedule is to:

(a) enable BC Ferries to comply with its statutory
obligations under FOIPPA with respect to personal
information; and

(b) ensure that the Contractor is aware of and complies
with its statutory obligations under FOIPPA with
respect to personal information.

Collection of personal information

3.Unless the Agreement otherwise specifies or BC Ferries
otherwise directs in writing, the Contractor may only collect or
create personal information that is necessary for the
performance of the Contractor’s obligations, or the exercise of
the Contractor’s rights, under the Agreement.

4.Unless the Agreement otherwise specifies or BC Ferries
otherwise directs in writing, the Contractor must collect
personal information directly from the individual the
information is about.

5.Unless the Agreement otherwise specifies or BC Ferries

otherwise directs in writing, the Contractor must tell an

individual from whom the Contractor collects personal

information;

(a) the purpose for collecting it;

(b) the legal authority for collecting it; and

(c) the title, business address and business telephone
number of the person designated by BC Ferries to
answer questions about the Contractor’s collection of
personal information.

PPS updated Oct 18, 2011

Accuracy of personal information

6.The Contractor must make every reasonable effort to ensure
the accuracy and completeness of any personal information to
be used by the Contractor or BC Ferries to make a decision that
directly affects the individual the information is about.

Requests for access to personal information

7.If the Contractor receives a request for access to personal
information from a person other than BC Ferries, the Contractor
must promptly advise the person to make the request to BC
Ferries unless the Agreement expressly requires the Contractor
to provide such access.

Correction of personal information

8.Within 5 business days of receiving a written direction from
BC Ferries to correct or annotate any personal information, the
Contractor must annotate or correct the information in
accordance with the direction.

9.When issuing a written direction under section 8, BC Ferries

must advise the Contractor of the date the correction request to
which the direction relates was received by BC Ferries in order
that the Contractor may comply with section 10.

10.Within 5 business days of correcting or annotating any
personal information under section 8, the Contractor must
provide the corrected or annotated information to any party to
whom, within one year prior to the date the correction request
was made to BC Ferries, the Contractor disclosed the
information being corrected or annotated.

11. If the Contractor receives a request for correction of
personal information from a person other than BC Ferries, the
Contfractor must promptly advise the person to make the request
to BC Ferries.

Protection of personal information

12.The Contractor must protect personal information by making
reasonable security arrangements regarding risks such as:
unauthorized access, collection, use, disclosure or disposal, and
any other risk expressly set out in the Agreement,

Storage and access to personal information

13.Unless the Agreement otherwise specifies or BC Ferries
otherwise directs in writing, the Contractor must not store
personal information outside Canada or permit access to
personal information from outside Canada.

Retention of personal information

14.Unless the Agreement otherwise specifies, the Contractor
must retain personal information until directed by BC Ferries in
writing to dispose of it or deliver it as specified in the direction.



Use of personal information

15.Unless the Agreement otherwise specifies or BC Ferries
otherwise directs in writing, the Contractor may only use
personal information if that use is for the performance of the
Contractor’s obligations, or the exercise of the Contractor’s
rights, under the Agreement.

Disclosure of personal information

16.Unless the Agreement otherwise specifies or BC Ferries
otherwise directs in writing, the Contractor may only disclose
personal information inside Canada to any person other than BC
Ferries if the disclosure is for the performance of the
Contractor’s obligations, or the exercise of the Contractor’s
rights, under the Agreement.

17.Unless the Agreement otherwise specifies or BC Ferries
otherwise directs in writing, the Contractor must not disclose
personal information outside Canada.

Notice of foreign demands for disclosure

18. In addition to any obligation the Contractor may have to
provide the notification contemplated by section 30.2 of
FOIPPA, if in relation to personal information in its custody or
under its control the Contractor: receives a foreign demand for
disclosure; receives a request to disclose, produce or provide
access that the Contractor knows or has reason to suspect is for
the purpose of responding to a foreign demand for disclosure; or
has reason to suspect that an unauthorized disclosure of personal
information has occurred in response to a foreign demand for
disclosure the Contractor must immediately notify BC Ferries
and, in so doing, provide the information described in section
30.2(3) of FOIPPA. In this section, the phrases "foreign
demand for disclosure” and "unauthorized disclosure of personal
information" will bear the same meanings as in section 30.2 of
FOIPPA.

Notice of unauthorized disclosure

19.In addition to any obligation the Contractor may have to
provide the notification contemplated by section 30.5 of
FOIPPA, if the Contractor knows that there has been an
unauthorized disclosure of personal information, the Contractor
must immediately notify BC Ferries. In this section, the phrase
"unauthorized disclosure of personal information" will bear the
same meaning as in section 30.5 of FOIPPA.

Inspection of personal information

20.In addition to any other rights of inspection BC Ferries may
have under the Agreement or at law, BC Ferries may, at any
reasonable time and on reasonable notice to the Contractor,
enter on the Contractor’s premises to inspect any personal
information in the possession of the Contractor or any of the
Contractor’s information management policies or practices
relevant to its management of personal information or its
compliance with this Schedule and the Contractor must permit,
and provide reasonable assistance to, any such inspection.

PPS updated Oct 18, 2011

Compliance with FOIPPA and directions

21.The Contractor must in relation to personal information

comply with:

@ the requirements of FOIPPA applicable to the
Contractor as a “service provider’, including any
applicable order of the commissioner under FOIPPA;
and

(b) any direction given by BC Ferries under this Schedule.

22 .The Contractor acknowledges that it is familiar with the
requirements of FOIPPA governing personal information that
are applicable to it as a ‘service provider’.

Notice of non-compliance

23.In addition to any obligation in the Agreement regarding
non-compliance with the Agreement, if for any reason the
Contractor does not comply, or anticipates that it will be unable
to comply, with a provision in this Schedule in any respect, the
Contractor must promptly notify BC Ferries of the particulars of
the non-compliance or anticipated non-compliance and what
steps it proposes to take to address, or prevent recurrence of, the
non-compliance or anticipated non-compliance.

Termination of Agreement

24.In addition to any other rights of termination which BC
Ferries may have under the Agreement or otherwise at law, BC
Ferrics may, subject to any provisions in the Agreement
establishing mandatory cure periods for defaults by the
Contractor, terminate the Agreement by giving written notice of
such termination to the Contractor, upon any failure of the
Contractor to comply with this Schedule in any material respect.

Interpretation

25.In this Schedule, references to sections by number are to
sections of this Schedule unless otherwise specified in this
Schedule.

26.Any reference to the “Contractor” in this Schedule includes
any subcontractor or agent retained by the Contractor to perform
obligations under the Agreement and the Contractor must ensure
that any such subcontractors and agents comply with this
Schedule.

27.The obligations of the Contractor in this Schedule will
survive the termination of the Agreement.

28.If a provision of the Agreement (including any direction
given by BC Ferries under this Schedule) conflicts with a
requirement of FOIPPA or an applicable order of the
commissioner under FOIPPA, the conflicting provision of the
Agreement (or direction) will be inoperative to the extent of the
conflict.

29.The Contractor must comply with the provisions of this
Schedule despite any conflicting provision of this Agreement or,
subject to section 30, the law of any jurisdiction outside Canada.

30.Nothing in this Schedule requires the Contractor to
contravene the law of any jurisdiction outside Canada unless
such contravention is required to comply with FOIPPA.



SERVICES CONTRACT

APPENDIX A

LOG-IN/LOG-OUT POLICY AND

CONTRACTOR'’S SAFETY GUIDELINES

[attached]



NOTICE TO CONTRACTORS

WORK PERMIT AND ACCESS LOGBOOK INSTRUCTIONS

BC Ferries. has a contact, log in/log out policy for all Contractors and/or service providers entering
our worksites to provide service to BC Ferries. Contact is to be in person as follows:

On all Large Vessels:

e Contact the Chief Steward, during operational hours, for routine service of the
Contractor’s machines, i.e. telephones, games machines etc.

e (Contact the Sr. Engineer on watch for any service which requires the removal or
addition of equipment or machinery and for any service provided during non-
operational hours.

On all Minor vessels:

e  Contact the Sr. Engineer on watch at all times.
At Major Terminals:

e  Contact the Terminal Supervisor
At Minor Terminals:

¢ Contact the senior Terminal Attendant on duty.

e Contact names and telephone numbers will be provided to the Contractor by BC
Ferries.

All Contractors will be required to provide a contact telephone number and recent Government-
issued photo identification (e.g. driver’s licence). A BC Ferries identification card and security
vest will be provided and must be worn at all times while working on the facility/vessel. The photo
identification will be returned after the Contractor has signed out and returned the security ID card
and vest.

While conducting business within the Administration area, the wearing of a security vest is not
required.

PPS updated Oct 18, 2011
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ABCFerri
I CONTRACTOR SAFETY/SECURITY REQUIREMENTS AND ORIENTATION BOOKLET I

This document makes note of specific safely and security requirements contained in the BC Ferries’ Level Il
Safety and Security Manuals in eFleet. In addition, all other regulations, standards, guidelines, safety
documentation and/or requirements that may apply are considered to be mandalory in their entirety at all BC
Ferries’ locations with the most stringent having priority in cases of conflicting requirements.
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1. SAFETY AT BC FERRIES

Introduction

BC Ferries (BCF) is committed to the prevention of accidental loss and to the provision of a safe and healthy work
environment by reducing the risk of employment injury, occupational disease and accidental damage or loss to
equipment and property and by complying with legislated regulations, standards and established safe work
procedures.

Policy
All work shall be planned and performed to reduce the risk of work related injuries and losses in accordance with
responsibilities as outlined below.

Definitions

o BCF Site Contact — the BCF employee who the contactor contacts for the specific worksite, usually on
location.

e BCF Work Owner — the BCF representative responsible for the coordination of work to be completed at
a BCF worksite by a contractor. This could include Project Managers.

o BCF Work Owner Representative (when BCF is not the Prime Contractor) — the BCF person
designated to coordinate the on-site contract work with the Prime Contractor.

o Contractor — any persons or group of persons entering a site unaceompanied-by-an-employee for any
amount of time that is carrying out work as agreed through written or verbal contract. This can include
but is not limited to vendors and service providers.

o Coordinator (when BCF is not the Prime Contractor) — the person designated by the Prime Contractor
to be the liaison between the BCF Work Owner and the Prime Contractor.

o Prime Contractor — a contractor who enters into a written agreement with BCF for the purposes of
coordinating activities of themselves, other contractors or BCF staff on a BCF location as per the
Workers’ Compensation Act and OSH Regulation.

o Visitor, Supplier or Consultant — a non-BCF employee who is accompanied by and in the care of a
BCF employee constantly while at a BCF site for non-contract work purposes.

2. RESPONSIBILITIES

Prime Contractor

The following responsibilities apply when an external contractor is designated the Prime Contractor:
o Ensure the contract is in writing.

Assign a qualified Coordinator.

Identify, address and control hazards.

Ensure work on the site is carried out in accordance with OSH Regulation.

Coordinate and communicate with subcontractors.

Establish an emergency response plan.

Maintain accurate records.

Contractors and Subcontractors
The following responsibilities apply to contractors and subcontractors:
o Ensure pre-arrangements with the BCF Work Owner are made and authorization to carry out the work is
received.
e Comply with all safety regulations, standards, guidelines and other applicable safety requirements
specific to the work being done.
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o Report all safety related events and incidents to the BCF Site Contact.

o Ensure appropriate safety training is provided for all staff.

o Provide a copy of the safety program, safe work procedures and all other job specific safety procedures
to BCF for review.

e Plan and conduct work in a safe manner.

o Supervise workers in the safe performance of their job.

o Provide workers with all required personal protective equipment and instruct in its proper use.

e Ensure all equipment and tools are in safe condition, inspected and certified as required.

o Ensure all employees are trained and or certified for the equipment and tools they use.

e Ensure daily crew safety meetings (toolbox meetings) are held and questions and concerns on safety are

addressed.

Barricade all construction areas to prevent unauthorized access with informational signage as required.

o Ensure all workers coming onto a BC Ferries worksite have read and understood this Contractor Safety
Requirements package.

o Ensure all workers coming onto a BC Ferries worksite have received the Annual Contractor Site Specific
Orientation.

o Ensure a Contractor Safe Work Plan is completed prior fo beginning work at any BCF site.

Visitors, Suppliers and Consultants

The following responsibilities apply to visitors, suppliers and consultants:
e Report to the BCF Site Contact upon arrival.
o Ensure the Annual Contractor Site Specific Orientation is current.

3. SECURITY (WORKSITE ACCESS SIGN IN SYSTEM)

All contractors, visitors, regulatory agencies, suppliers, consultants and their staff must be familiar with the
requirements for signing in and signing out at BCF worksites. The BCF Work Owner will supply the current
procedure for each specific worksite location and project. Wearing a safety vest is mandatory and can be obtained
at the site if needed. No person will be provided access to any BCF site without approval from the BCF Site
Contact.

4. GENERAL INFORMATION AND WORKER CONDUCT

o BC Ferries is committed to a respectful and violence-free workplace. Any non-respectful act against any
individual at BCF workplaces is unacceptable and will not be tolerated.

All workers must be signed in and out each day.

Obey all speed limit signs posted on terminals.

Impact to BCF customers and operational employees must be reduced to as low as possible.

Contractor parking locations must be coordinated prior to commencement of work.

BC Ferries is a smoke-free environment that does not permit the smoking of any tobacco, marijuana and
vapour products.

Use of drugs or alcohol on BCF property is not tolerated.

Contribute to safe working conditions through safe work practices and good housekeeping.

Refer to the BCF Site Contact for any additional safety questions.
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5. SAFETY REPORTING

Whenever a person observes what appears to be an unsafe or harmful condition or act, or a near miss, the
person must report it as soon as possible to their supervisor or the assigned BCF Site Contact. The person
receiving the report must investigate the reported unsafe condition or act and must ensure any necessary
corrective action is taken without delay.

6. PERSONAL PROTECTIVE EQUIPMENT

Personal Protective Equipment (PPE) includes common items, such as safety footwear, hard hats, eye protection
(safety glasses/goggles/face shields), hearing protection, gloves, hi-visibility vests, personal floatation devices, leg
and torso protection, fall restraint/arrest harnesses and lanyards, respirators, arc and shock hazard rated clothing
and others.

All employers shalll:
e ensure each employee is aware of the PPE requirements for the work they are carrying out; and
o provide necessary PPE, where required.

Each worker shall:
o inspect all PPE prior to use; and
e be aware of the correct application for use and the limitations of the equipment worn.

7. EMERGENCY PROCEDURES/FIRST AID

1. When the contractor is the Prime Contractor, emergency procedures and provisions for first aid must
be provided to the BCF Work Owner for approval prior to starting work.

2. When the contractor is not the Prime Contractor, the location and number of employees completing
the work must be provided to the BCF Site Contact. This may affect the OFA requirements for the
worksite. The contractor must follow the BCF procedures as outlined in the Annual Contractor Site
Specific Orientation.

8. WORKPLACE ELECTRICAL SAFETY

Contractor Management
The supervisor or an authorized Qualified Electrical Worker (QEW) shall:
o Ensure contractors are made aware of hazards related to the work they are performing.
o Identify and provide all information necessary to perform an Electrical Risk Assessment for both Shock
and Arc Flash.

Contractor Responsibilities
Contractors shall:
o Ensure their employees are qualified and competent for the low or high voltage work tasks that will be
assigned to them.
e Ensure their employees are trained and understand how to assess electrical hazards, apply appropriate
risk control methods and the applicable provisions and procedures provided to them.
o Supply their own electrical specific PPE, tools and equipment unless specifically authorized to make use
of BC Ferries PPE, tools and equipment.
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Contractor Workers
Contractors shall be competent to undertake the work tasks for which they are contracted. The contractor's workers
who do electrical work shall meet the following requirements:
e Must be a Journeyman Electrician, P.Eng. or P.E., Electrical Engineer, Certified Electrical Technologist
(CET) or other Task Qualified Worker.
o Has a comprehensive knowledge of the construction, operation, installation of the electrical equipment
and maintenance work tasks and the associated safety implications.
¢ (Can determine the nominal voltage of exposed energized electrical conductors and circuit parts.
Has Electrical Safety Awareness Training.
Can complete Electrical Hazard Risk Assessments, both Arc Flash and Shock Risk Assessment for an
energized electrical work task to identify additional protective measures and establish and use the Shock
Approach Boundaries and the Arc Flash Boundary.
Has comprehensive knowledge of the requirements of CSA Z462.
Is experienced in the selection and application of electrical specific PPE, tools and equipment.
Is trained on proper use, care and maintenance of electrical specific PPE, tools and equipment.
Is trained to select an appropriate test instrument (e.g. voltage detector) and can demonstrate how to use
it to test for the absence of voltage.
Is oriented to and familiar with BCF safety programs permitting and lockout/de-energization procedures.
Has received training to recognize and avoid or mitigate electrical hazards.
Knows where and how to safely de-energize or switch off an electrical circuit or equipment if there is a
sign of a worker in distress.
o Has reviewed and understands the entire contents of this package and received the Annual Contractor
Site Specific Orientation as required.
e Has participated in the completion of Contractor Safe Work Plan prior to beginning work at any BCF site.
Has received Electrical Emergency Response and First Aid/CP Training.

9. LOCKOUT
All contractors must follow BC Ferries’ de-energization and lockout policy and procedures.

In the case of BC Ferries designating a Prime Contractor and giving them total control of a worksite and no BC
Ferries employees will conduct work inside that controlled zone, Prime Contractor (WorkSafeBC approved)
procedures can be used. However, BCF should make every endeavor to encourage contractors to adopt BCF
Lockout.

A specific exception has been granted to KONE technicians in regard to their requirement for live testing and
troubleshooting of elevating devices and equipment. The exception and stipulations are detailed in Appendix N of
their contract.

All contractors involved in lockout on BCF vessels or worksites will follow BCF group lockout policy.
Every person working on any equipment requiring lockout is to apply a personal lock on the hasp on the lock box.
e No worker will work under another worker’s lock.

o No worker will place or remove another worker's lock.
o All contractors involved in lockout must prove de-energization from all energy sources.
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Contractors at FMU that require lockout must:
e report to the vessel’s Senior Site Supervisor to clarify scope of work and to arrange for the equipment to
be locked out in group lockout by the vessel's Senior Site Supervisor;
o prove the locked out piece of equipment has been successfully de-energization from all energy
sources;
e place their personal lock on the lock box with their contact information on the lock or a tag;
remove their personal lock off the lock box by the end of their shift or completion of task; and
o report to the vessel's Senior Site Supervisor when the lockout is completed.

10. ASBESTOS

Contractors that could disturb asbestos containing material on a BCF property or vessel will be provided the
site’'s Hazardous Materials Inventory by the BCF Work Owner.

Before disturbing any building materials, contractors must review the sections of the Hazardous Materials Inventory
that pertains to the areas where work will be carried out. This review will be carried out jointly with the BCF Site
Contact to ensure both parties are aware of any potential for asbestos disturbance. In addition to reviewing the
sections of the Hazardous Materials Inventory affected by the planned work, the General Notes section of the
document must also be reviewed by both parties. The General Notes section of the Hazardous Materials Inventory
lists and describes materials that could be uncovered during destructive work but may not be listed in the “area by
area” section of the document.

All staff working under the contractor must be informed of the types of asbestos containing material that could be
uncovered, as well as the requirement to stop work that could disturb the material further until the BCF Site Contact
has been contacted to provide further direction.

If there is the slightest doubt about the content of any fibrous material, treat it as asbestos containing material
and report it to the BCF Site Contact prior to performing work, to determine how to proceed.

11. CONFINED SPACE ENTRY

BC Ferries as the Prime Contractors
When BC Ferries is acting as the Prime Contractor for confined space entry and rescue the following apply:

o All entry plans will be approved by a BCF qualified person (BCF Industrial Hygienist or Refit Safety
Coordinator) and these plans must meet or exceed BC Ferries own plans to be approved.

e BC Ferries owned gas detectors will only be operated by BCF staff trained to use the equipment and
interpret the readings. This may mean a contractor is accompanied by a BCF staff member into the
space, which is carrying a gas detector on their person; or the space is being continuously monitored by
a BCF staff standby person at the entrance.

o If contractors are going to use their own gas detector, they must provide a copy of the daily bump log to
the BCF confined space supervisor prior to any entry.

Prime Contractor Other Than BC Ferries
When an outside contractor is designated in writing to be the Prime Contractor for entry and rescue in a confined
space the following apply:
e The Prime Contractor will develop the entry and rescue plans associated with work in the space based
on their own hazard assessment that will factor the controls required for any work in the space into any
pre-existing hazard assessment that may have been provided by BCF.
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o Training relating to entry and rescue procedures will be the responsibility of the Prime Contractor.
Gas detectors will be provided and maintained by the Prime Contractor.
o If the contractor is intending to use any BCF equipment as a part of the rescue response, the Prime
Contractor is responsible for inspecting the equipment before entry and verifying the equipment is
suitable for use with the rescue plan.

Entries Carried Out at the Richmond Fleet Maintenance Unit (FMU)

At FMU BC Ferries will always be acting as the Prime Contractor and the site’s Emergency Response Team wiill
always be the group responsible to provide rescue services. All contractors will be specifically oriented to the
practices and procedures required for site confined space entry while at FMU.

12. WHMIS

All contractors working on a BC Ferries site shall have WORKPLACE HAZARDOUS MATERIALS
INFORMATION SYSTEM (WHMIS 2015) training before beginning work on BC Ferries worksites.

Read WHMIS labels on containers of all materials to be handled. The supervisor will have Safety Data Sheets
(SDS) available for all materials that will be handled. Should a product need to be used, or exposure occurs to a
product that is either unknown or outside of your company’s inventory, notify the BCF Site Contact or First Aid
attendant. SDS for all materials used by BC Ferries are readily available. The SDS will contain all of the first aid,
personal protection equipment requirements and safe storage policies for these products.

13. FALL PROTECTION

All workers must remain at least 2 metres from any unguarded edge. Fall protection systems shall be used in
accordance with OSH Regulation and BCF policy when a fall of 3 metres or more may occur or where a fall from
less than 3 metres involves a risk of injury greater than the risk of injury from an impact on a flat surface. In addition,
a fall protection plan must be completed prior to any work taking place at heights equal to or greater than 7.5
metres or when a fall arrest system is being used. All workers working at height must be familiar with the fall
protection system being used, the procedures to be followed and the hazards associated with the task.
Guardrails should be used whenever practicable.

Only qualified persons may erect or alter scaffolding (refer to OSH Regulation, Part 11 and 13). Only certified
man lifts may be used.

14. DIVING OPERATIONS

All diving operations shall be approved by a Senior Chief Engineer or Terminal Maintenance Regional Manager
and follow the procedures described in the eFleet Level Il Safety Manual 07.08.010 Diving Operations.

The Contracted Dive Supervisor shall follow Diving Supervisor Worksite Duties as outlined in Part 24 of the OSH
Regulation.

In addition, the Contracted Dive Supervisor shall:

complete site specific contractor safety orientations;

evaluate diving operation hazards with the BCF Dive Coordinator;

ensure every contracted dive team worker follows BCF group lockout policy and procedures; and
provide all required documentation to the BCF Dive Coordinator.
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15. FIRE SAFETY PLAN

All contractors with the responsibility of fighting fires must be trained. All contractors must be familiar with alarm
activation and muster procedures as detailed during the Annual Contractor Site Specific Orientation. This
orientation will explain the location of:

e Local emergency fire fighter contact information (911).

o BC Ferries site specific fire emergency contact information.

o Listing and location of all firefighting equipment available on-site.

e Alarm and evacuation procedures including muster location area designation.

The BCF Site Contact must be made aware of all hot work and a permit issued with all conditions met before
work can begin.

16. ENVIRONMENTAL PROTECTION

Contactors’ practices and products used at BCF sites shall comply with all federal, provincial and municipal
environmental regulations, industry best management practices and the BC Ferries Environmental Management
Plan Guidelines.

Contractors shall inmediately report any environmental incident or concerns to the BCF Site Contact, provide their
own spill response kits for their operations/vehicles and supply the MSDS sheet to BCF for all products that are
controlled under the Hazardous Products Act, can enter a sewage treatment plant or can be discharged into the air
or the marine environment (e.g. paints, solvents, cleaning products, solvents).

17. RAMP MODIFICATIONS

Any adjustments, inspections, repairs or modifications made to BC Ferries ramps or subsidiary equipment outside
of normal operating design must be pre-approved by BC Fermries Terminal Engineering and be recorded as a
work order entry detailing change within the BCF Asset Management System, and have such changes recorded
in the Ramp Equipment Log Book.

18. ASSESSMENT OF CHANGING CONDITIONS

It is recognized that circumstances may change or situations not previously considered may occur where an
employee’s safety may be jeopardized. When it is recognized that conditions have changed and new instances
present themselves, the risks must be re-evaluated and any written procedures must be modified and re-posted
to negate the risk of injury. A new risk assessment may be required.

19. ANNUAL CONTRACTOR SITE SPECIFIC ORIENTATION

All contractors working on BC Ferries property must complete the Annual Contractor Site Specific Orientation in
accordance with the Workers’ GCompensation Act, Section 118.
¢ The Annual Contractor Site Specific Orientation shall be organized with the BCF Work Owner and must
be completed before the commencement of work on a BCF worksite.
o An Annual Contractor Site Specific Orientation is required for each BCF worksite.
Each contractor must ensure all of its employees performing work on a BCF worksite have completed the
Annual Contractor Site Specific Orientation.
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20. SAFE WORK PLANS
Contractors must submit a Contractor Safe Work Plan for every job they undertake prior to commencing work. The

contractor's supervisor must review the approved Contractor Safe Work Plan with all workers participating in the
work and the workers must sign the Contractor Safe Work Plan prior to commencing work.

If a contractor does not have their own Safe Work Plan document, they can request a BC Ferries Contractor Safe
Work Plan document from the BCF Work Owner or BCF Site Contact.

Note: If new conditions arise, existing conditions change or the scope of the work changes, the Contractor Safe
Work Plan must be updated to reflect the changes and go through the complete approval process. The Contractor
Safe Work Plan must be reviewed again with all the workers before work continues.

21. TOOLS, MACHINERY AND EQUIPMENT
All operators of equipment shall possess the necessary licenses and or certificates to operate if required. The

operator must be authorized to operate the equipment. All equipment must be maintained according to the
original equipment manufacturer and inspected prior to use.
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22. PHONE NUMBERS CONTACT LIST 2@
BCF Contact #1 Office:
Department: Cellular:
Position: Other:
Name:
BCF Contact #2 Office:
Department: Cellular;
Position: Other:
Name:
BCF Contact #3 Office:
Department: Cellular;
Position: Other:
Name:
CONTRACTOR Contact #1 Office:
Position: Cellular:
Name: Other:
CONTRACTOR Contact #2 Office:
Paosition: Cellular;
Name: Other:
FIRE EMERGENCY CONTACT: PHONE:
EMERGENCY MUSTER LOCATION:

NOTES:
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