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Hello Sunshine Coast Residents, 

Our team continues to move forward with the 
Langdale Terminal Redevelopment project. We held 
stakeholder and employee workshops in January and 
are currently reviewing the feedback we received. I’m 
excited to share upcoming engagement opportunities 
that you can participate in during February. 

We want to hear from you

We are holding engagement sessions at the terminal 
and on board the Queen of Surrey during the weeks of 
February 4 to 8 and 18 to 22. You will be able to find 
us in the waiting room at the terminal and near the 
Coastal Café on board the vessel. These sessions will 
happen on a variety of days and at different times 
during these two weeks to ensure we hear from a 
wide range and number of our customers. 

These events will focus on updating you on the design 
process, and explaining how concept designs relate 
to the priorites we heard from you earlier. We will 
also gather your input on aspects of the design, such 
as landscaping and a children’s play area. At these 
sessions, we will provide an overview of each element 
of the project scope, including the overhead walkway, 
terminal building, parking lot, pick-up/drop-off area 
upgrades and ticketing plaza. We look forward to 
hearing your feedback and letting you know where 
we go from here. 

What’s next for the project

In the Spring, we will circle back 
and share a report summarizing 
what we heard at these sessions. 
We expect construction on the 
new overhead walkway and 
terminal building to start later 
this year, and the entire project to be complete within 
three years. We’re confident these investments 
will improve your experience at the terminal 
when travelling, as well as improve efficiency and 
contribute to improved safety of the terminal. Our 
anticipated schedule for the project is below:

What When

Engagement on design of 
terminal building and other 
terminal improvements

January/
February 2019

BC Ferries Commissioner 
approval of capital 
investment for the project

Spring 2019

Complete detailed engineering 
design on terminal building and 
other terminal improvements

Spring/
Summer 2019

Construction begins Summer 2019

We look forward to engaging with you in February. 
Please keep sending me your questions and suggestions 
about the Langdale terminal redevelopment project to 
michael.pearson@bcferries.com. 

Thank you,

Mike

Senior Project Manager 
BC Ferries

Draft rendering of the new overhead walkway.


