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BC FERRIES INSTALLS 24 NEW AUTOMATIC EXTERNAL DEFIBRILLATORS AT 

MINOR TERMINALS FOR PUBLIC USE 
 

VICTORIA – BC Ferries just announced that the company has installed an additional 24 
Automated External Defibrillators (AEDs) at minor terminals for customers to use in the event of a 
medical emergency.  
 

Today, heart disease and stroke take one life every seven minutes. February is the Heart and 
Stroke Foundation’s ‘Heart Month’, a key time to reach millions of Canadians and alert them to the 
risks of heart disease and stroke. The Heart and Stroke Foundation has supplied BC Ferries with the 
signage and cabinets for this potentially life-saving equipment through the BC Public Access to 
Defibrillation Program (BC PAD).  
 

With the advent of increasingly easy to use AEDs, BC Ferries saw an opportunity to 
improve the possibility of treating a customer or employee at remote locations in a timely manner.  
Training is not required to use the AEDs that BC Ferries has installed at the minor terminals as the 
devices are fully automated.  The company has registered the locations of all the devices with the BC 
PAD AED registry so that in the event of a 9-1-1call from a site with an AED, the dispatcher will be 
able to direct the caller to the location of the equipment.  
 

“BC Ferries has been pleased to work with the Heart and Stroke Foundation over the past 
year to implement an enhanced level of access to the devices for the public,” said Corrine Storey, 
BC Ferries’ Vice President of Customer Services.  “The safety of our customers and our employees 
is a top priority at BC Ferries and with 20 million people travelling throughout our system each year, 
this is another important way we are striving to become a world-class safety organization.” 
 
  “Without defibrillation and CPR, the chance of survival from sudden cardiac arrest decreases 
by seven to 10 per cent for each minute that passes,” says Adrienne Bakker, CEO, Heart and Stroke 
Foundation, BC & Yukon. “It’s wonderful to see employers like BC Ferries take the initiative to 
ensure increased safety for their customers and employees by placing AEDs in their terminals.” 
 
 Now, 34 of BC Ferries’ 47 terminal locations are equipped with AEDs.  The major terminals 
(Tsawwassen, Swartz Bay, Horseshoe Bay, Departure Bay, Duke Point, and Langdale) as well as the 
vessels have had AEDs available for use by BC Ferries’ Occupational First Aid Attendants for a 
number of years.  The AEDs for Denman Island East, Denman Island West and Hornby Island 
terminals will be installed later this year due to construction on the waiting rooms, which will bring 
the number of terminal locations up to 37. BC Ferries was not able to install the equipment at some 
minor terminals that do not have a secure waiting room.     
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Under contract to the Province of British Columbia, BC Ferries is the service provider 

responsible for the delivery of safe, efficient and dependable ferry service along coastal British 
Columbia.  
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Media Contact: 
BC Ferries, Media Relations 
Victoria:  (250) 978-1267 

Customer Contact: 
Victoria: (250) 386-3431  
Toll-free:  1-888-BCFERRY (1-888-223-3779) 
 

Photo attached 
 
Automated external defibrillators now available in the event of an emergency at the 
following terminal locations: 
 

 Tsawwassen 

 Swartz Bay 

 Horseshoe Bay  

 Departure Bay  

 Duke Point 

 Langdale 

 Port Hardy 

 Prince Rupert 

 Skidegate  

 Bella Bella 

 Ocean Falls 

 Klemtu 

 Port McNeill 

 Sointula 

 Alert Bay 

 Campbell River 

 Quathiaski Cove, Quadra Island 

 Heriot Bay, Quadra Island 

 Whaletown, Cortes Island 

 Buckley Bay 

 Little River 

 Westview, Powell River 

 Blubber Bay, Texada Island 

 Saltery Bay, Powell River 

 Earls Cove 

 Nanaimo Harbour 

 Descanso Bay, Gabriola Island 

 Chemainus 

 Long Harbour, Salt Spring Island 

 Fulford Harbour, Salt Spring Island 

 Otter Bay, Pender Island 

 Village Bay, Mayne Island 

 Sturdies Bay, Galiano Island 

 Lyall Harbour, Saturna Island 
 
Automated external defibrillators will be available in the event of an emergency at the 
following terminal locations later this year: 
 

 Denman Island East 

 Denman Island West 

 Shingle Spit, Hornby Island 
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The new AED installed in the waiting room at Long Harbour terminal. 
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